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3 cenrn6pn 2024 ro4a

Ynpaenenre o6pasoeaHnn, nnonogexnofi nonnruKt4 tA

coquanbHo-npaeoeofi 3au{HTbt AercrBa aAM}tHttcrpan1'ut
ropoAcKoro oKpyra llepeeoscxrfi Huxeropogcrofi o6nacrn
(4anee VnpaeneHre o6pasoeannn aAMnHucrpawv
ropoiqcKoro oKpyra flepeeoscrnfi) (npocnem Coeercxufi,
4ona 8, xa6uner 1)

OraercreeHHurfi ceKperapb MAy "Pegarqun ra3erbl
"Hogutfi nyrb"

,flncnervep noxapHofi cecgn 156 nLlC 10 nCO OnC [nC
fy ML{C Poccru no HnxeropoAcxofi o6nactu,
npeAceAarenb Coeera po4urenefi MyHHqunaflbHoro
aBToHoMHoro o6qeo6pa3oBarerbHoro yqpexrqeHre
ropoAcKoro oKpyra llepeeoscrnil Huxeropo4cxofi o6nacru
"CpegnRr uKona Ns 2 r. [1epeao3a"

Cnequanncr 1 rareropnu rocy.qapcrBeHHoro Ka3eHHoro
y'.tpeMeHnfl HnxeropoAcrofi o6nacru "YnpaeneHue
corlnanunol 3arqurbr HaceneHiln ropoAcKoro oKpyra
[1epeeoscxr,rfi"

Pyroao4r'trenu Vn Ko4nxoea lO.C., qreH MonoAexnoft
nararbr npu Coeere AenyraroB ropoAcKofo oKpyra
f'lepeeoscxufi Huxeropo4crofi o6nacrn

Syxranrep !41-l Cu4ophH, r{fleH poAnTeflbcKoro KoMhrera
MyH14qunanbHoro 6ogxerHoro AOtuKOnbHOfO
o6pasoaareflbHoro yqpe4AeHuq ropoAcKoro oKpyra
flepeeoscxrft Huxeropo4crcoil o6nacrr ",[etcrnfi ca4
"OneH€Hot<"

floeecrra:
1.O pe3ynbrarax HesaencuMofi olleHKt,r KaLrecrBa ycnoeufr ocyqecrBfleHhfl
o6pasoearenuHofi AenTenbHocrh MyHl,l-lunanbHbrMn opraHn3allLrnMr,r, ocyqecrBflflpt{t4Mll
o6paeoearenbHyro AerrenbHocrb, pacnonoxeHHbrMr4 Ha reppilTopvn ropoAcKoro oKpyra



flepeeoscrnfi HnxeropoACrOfi O6nactt',t, e 2024 roAy 14 npeAnoxennsx o6 ynyLlueHht4 l4X

AegTenbHOCT]4

coquanbHblx cl4creM".

?:#"*t#"JJ#, r,rngopnarlr,*o o Ae,rrenbHocrl4 "_6H-":l::::::: ^lgiltl;^,iJffi" 
o

peueHnnx, nphHgTbtx o6r.qecrBeHHblM COBeTOM, na oQraqraanbHoM Cafire aAMUHl4CTpaqnn

ropoAcKoro oKpyra Flepeeoec*rii Hr*.ropo4croil o6nacrn a Ha oSuqnanunou cafire

www.bus.gov.ru'

flpe4cegarenu o6u{ecrBeHHoro coBera

Cerperapu o6t qecreeHHoro coBera

T.1O. Bonroea

H.A. [4anpuKt4Ha



flprnoxeHue 1

K nporoKonY o6qecrBeHHoro coBera
or 3 cenrs6Pn2024 roga No 2

OcHoexrte pe3ynbrarbl He3aBhcxuoi oqenrn
KaqecTBaycnoeuioKa3aHylsycnyropraH1,|3aq]/|fMl,l'

ocyulecTBnf,pull4Muo6paaoBaTenbHypAef,TenbHocTb
Ha reppltrop lt t4 ropo4cKoro oKpyra fl epeeoscru i,

e 2024 roAY

B cooreercrBl4l4 C npOTOKOTIOM 3aceAaHnc o6qecrBeHHoro coBeTa no npoBe.qeHnlo

Hesaehcnruofi oqeHKLl KaqecrBa ycnoerafi ocyUlecTBIeHnF o6paaoearenuHoil
ura o6pasoBarenbHyrc AetrerbHocrb' Ll

ropoAcKoro oKPYra [lePeaoscrnil
ril coaer) or 27 $eePanr 2024 r' Ns 1 e

2024 roAy AftF npoBeAeHUF He3aBUCt4MOr4 OqeHKLl KaqecrBa ycnoenil ocyu{ecrBfleHufl

o6paeoaaren n3aqhnMl4

AeflTeflbHocr pp14Topt414

- OOOA), 6t, MAY OOK

AO "Al6ti r. f'lepeaoga", MEV,[O "flepeeoscran ,4llll4". Oxear opraHh3aqufi xegaencnuofi

bqeHxor KaqecrBa ycnoeufi ocyulecieneHnn o6pasoearenunofi Aef,reflbHocru (Aanee -
HOKO) e2024ro4y (vracno opraHu3aquh, B orHotueHhh Koropbtx 6utna npoBeAeHa HOKO

t txyAenuHulfi eec 
" 

o6ulervr qucne opraHn3aqufi, nognexaullix rarOfi orleHre) CoCTaB|,ln

26,67o/o.
HegaeucurvtaR oqeHKa KaqecrBa ycnoBkt4 ocyu-lecrBfleHuF o6paaoearenuHofr

AeeTenbHocla ooo D e 2024 ro4y npoBo4l4nacb no noKa3areflFM, XapaKTepu3ylotql4M

o6u4ae KphTepnh olleHKu KaqecTBa ycnoeuil ocyu{ecTBneHut o6pasoearenuHofi

AeflTeflbHocrl4 oooA no ocHoBHblM o6uleo6pa3oBaTenbHblM nporpaMMaM'

o6paaoearefl bHblM nporpaMMaM cpe4He

nporpaMMau npoQeccuoHanbHoro o6yv
npofpaMMaM, rrBepxAeHHblM npvlKa3oM

114 e coorBercrBvtvt c EAnHutru noprAKo

o6u4ae Kpurepuh oqeHKn KaqecrBa ycnoBn

KynbTypbt, oxpaHbl 3AopoBbfl, o$pasoBaHutl, col-luanbHoro o6cnyrrneaHne tA

Se4epanuHblMt4 yr.tpe)KqeHVAMvt MeAnKo-coqnanunofi gKcneprh3bl, yrBepx(AeHHblM

np,n*aso" Mranrpyga Poccnr or 31 uas2018 r. Ns 344u:

K1 - noKa3areflb, xapaKTepn3ypu{r4ft xprareprafi oqeHrn KaqecrBa "Otxputtocrb t4

AOCTnHOCTU raH$opMaquu o6 opraHu3aqhil coqhanbHoil c$epst";

K2 - noKa3arenb, xapaKTeph3ytoulr4il rpureprfi oqeHru KaqecrBa "KouQoprHocrb

ycnoeuil npe4ocraBneHnfl YcnYr";
K3 - noxasareflb, xapaKTepusyrorlrafi rprareprail oqeHKn KaqecrBa "fiocrynnocrb ycnyr

AflF r,1HBanu4oB";
K4 noKa3aTeflb, xapaKlepusyroqrail xpurepnfr oqeHKLl KaqecTBa

",[o6poxeflaTenbHocTb, BexnhBocTb pa6ornraxoB opraHn3aquM coqhanbHoil c$eput";

K5 noKa3aTenb, xapaKrephsyroqufi xprarepufi oqeHKu KaqecTBa

"Ygoenetaope H Hocrb ycn o B Lltl M 14 oKa3a H uR ycny r"'

B cooreer crBAAc nocraHoBfleHueM a.qMuHl4crpawv ropoAcKoro oKpyra llepeeoscrrft

Huxeropogcroft o6nacrr or 12 Hon6pa 2018 r. Ne 1264-n ynonHoMolleHHblM opraHoM no

3aKnlgqeHn1g MyHt4qhnanbHbtx KoHTpaKToB Ha BblnonHeHue pa6or, oKa3aHne ycnyr no

c6opy v o$o6ulenraro ranQoprrl1aqnra o KaqecTBe ycnoerfi ocyqecrBneHne

obpaaOearenunOft AeflTenbHOCTll, OnpeAeneHup onepaTgpa, OTBeTCTBeHHOTO Sa C6Op u

o6o6u{enre ran$oprrlaqran o *atectte ycnoeuft ocyu-lecTBfleHl4fl o6pasoearenunofi

AerTe;lbHocrra ObO[ onpe4eneHo Ynpaenenne o6paaoBaHVfl, MofloAeXHoil nonnturu n



coquanbHo-npaBoBofi eaqnrur AercrBa aAM,rHr4crpaqun ropoAcKoro oKpyra [lepeaoscruil

ne2024 r. Ne 1) 6utnu
c6oPY, o6o6uleHnP n

oKa3aHhe ycnyr opraHn3aqvnut or OOO
,'SMnrpuKa" n ooo "fla60patopun-c" n npoeKTbl MyHl,lqnnanbHblx KoHTpaKTOB'

3aKn]oqaeMblx opraHaMh MecTHOro caMoynpaBfleHutl c opraHh3aqn'.Mvl, KOTOpble

ocyu{ecTBnf,pT c6op u o6o6utenre o KaqecTBe ycnoeufi oKa3aHuF ycnyr

opraHh3aqvl*Mt e cQepe Kynbrypbl t4' 
O6rlecrBeHHbrM coBeroM nphHnro peu onpe4efluru OOO "Ia6oparoprR-C" e

KaqecrBe oneparop a FLIA npoBeAeHnn He3aBhctttuoil oqeHKu Ka.'lecrBa ycnoeufi oKa3aHhtl

ycnyr MyHl,lqUnanbHbtMH opraHr3aqAAMVI, OcyqecTBnetoulvlM14 o6pasoeaTenbHylo

AeflTenbHoCTb, pagnonoxeHHblM14 Ha TeppuTop1414 ropo4cKoro OKpyra flepeaosCxnfi

HuxeropoAcKofi o6nactu, a 2024 ro4y.
B cooreercrBr4r4 c qacrbro 8 craiura g5.2. oeaepaflbHoro 3aKoHa or 29 gera6pn 2012

r. Ns 273-03 "OO o6paooaaHnu B Poccr,rilcxofi Oe4epaqnn" ynpaBfleHue o6pasoeaHnn

npr4Ka3oM or 5 uapra2O24 r. Ne 88-n[ yreepgrano peueHne o6uiecrBeHHoro coeera o6

onpeAeneHuu opraHu3aLl4h-oneparopa u 3aKntoqilno c OOO "Ia6oparopnR-C" AoroBop or

11'anpenn 2024 r. Ns 240411t01Ha BblnoflHeHHe ycnyrh no c6opy, o6o6tqenup h aHanu3y

raHeoprvraqrara o KaqecrBe ycnoanfi oKa3aHHt ycnyf 4 OOO[. O6ulas crot4Mocrb

oKa3brBaeMbtx ycnyr no AoroBopy cocraBuna 12800 py6neil.
HOKO npoBoAunacb B uae2024 ro4a.
Ha o$raqraanbHoM cailre opraHh3aqnn-oneparopa - OOO "Ila6opatopnn-C" 6ulna

o6ecne.{eHa TexHhltecKaf, Bo3MoxHOCTb MA yqacThF B aHKeThpoBaHhLl poAnTentM

(earoHHurnn npeAcraBhrennu) o6yvarcqraxcs. B aHKernpoBaHnvl nphHf,nh yuauue 267

qenoBeK.

npoueflvpe:

OrHocurenuHute (pacverHHe) noxagarenn o/o

[Onn nonyvareneil ycnyr, yAoBneTBOpeHHblx oTKpblTOcTbrcl, nonHoTO14 V

AocTynHocTbo r,rxQoprvrallht4 o AeFTenbHocTl4 opraHil3aqhu col-lvlanbHofi cSepu,
paoueqeHnoil Ha ran$opr,larlnoHHblX CTeHAaX B noMeu4eHrh opraHn3aqun

eor ruanbHori cdeou. ua odyruranbHoM cailre opraHu3allvltl collranuHofi cQepH

88,20

,[onn nonyqareneil ycnyr, yAoBneTBopeHHblx xotuQoprHocTbo npeAocTaBneHhtl

vcnvr ooraHr43aureil counanuuoil cdeprt
88,76

,[onn nonyvarenefi ycnyr, yAoBneTBopeHHbtx AocTynHocTb]o ycnyr MA
hHBann.qoB

55,56

fionn nonyvarenefi ycnyr, yAoBneTBopeHHblx 4o6poxenaTenbHocTb]o,
BexnhBocTuto pa6orHt4KoB opraH nsaLlnt coLlhanbHoft c$eput, o6ecneqnsarcqnx
nepanvxutfi KOHTaKT ra rax$opMnpoBaHue nonyqaTeng ycnyru npLl

HenocnencrBeHHoM o6oaueHuH B ooraHn3aun1o

95,51

fionn nonyuarenefi yct'lyr, yAoBneTBopeHHblx go6poxenaTenbHocTbP'

BexnrBocTuo pa6orHnKoB opraH Vii,aqv,vt coqhanbHofi cQeput, obecneqnsaDu{t4x
HenocnencrBeHHoe oKa3aHre vcnvrn npn o6pauteHnh B opraHn3aquto

95,51

fionn nonyrareneil yct'lyr, yAoBneTBopeHHblx 4o6poxenaTenbHocTblo,
BexnliBocTuo pa6ornuKoB opraHh3aqnn colluanbHofi c$eput nptlt ncnonb3oBaHhh
nu..raHr rror{r{brx dootrl eeaun oneilcrBt4n

87,27

,Qonn nOnyvareneil y6t'lyr, K9TOpble rOToBbl peKoMeHAoBaTb OpraHr3aqHK)

cot-lranbHoi cQepur poAcTBeHHuKaM h 3HaKoMblM (tuornn 6ut ee peKoMeHAoBaTb,

ecnu 6sr 6sma Bo3MoxHocru eH6opa opraHr3allnn cot1rt anuHo[ rQePrl)--

93,26

fionr nony.{areneil ycflyr, yAoBneTBopeHHbrx B qenoM ycnoBiltlMl4 oKa3aHnt ycnyr

B ooraHh3auhu counanunoil cdeput

92,88

flonn nony.lareneil ycnyr, yAoBnerBopeHHblx opraHn3aqnoHHblMl4 yCnOBHflMrl

nDeltocTaBneHnR vcnvr

90,26



OcHoeHure pesvnurarul:
Konht{ecrBo 

-opraHn 
satluh, npnHsBr.rJr4x yqacrne B npolleAype He3aB ucnuoh oLleHKu

KaqecrBa ycnoenfi oKa3aH_ne ycnyr - 4. CpeAHee 3HaqeHue - 84,77. MaxqauanbHoe
3HaqeHne (e 6annax) - 90,84. MuHutuanuHoe 3HaqeHue (e 6annax) - 7g,gg. .[onnopraHr3aqufi, nonyvllBLut4x HauBbtculr4e oqeHKn B uHTepBane 80-100 6annoa, or o6qerot{ucna OpraHu3aquth, B OTHoUJeHhh KOTOpbIX npOBOAUnacb OqeHKa, COCTaBU na75o/o.

1,1 moeu oqeHKu Kaqecmea
no pe3ynbmamaM npoqedyptr c60pa, o606t4enue u aH€rnusa un$opMa4uu o

Kaqecmee ycnoeuil o*a3aHuf, ycnye opeaHu3aquflMu

B ma6nuL4e npuMeHeHH ycnoeHue, coKpat4eHufl e HaseaHurx noKagamefled noaHanoeuu - omKpumocm4 xomQopmHocmb, docmynuocmb ycnye,do6poxen meopeHHocmb.

OcHoeHste He.eocrarrn:
K qncny ocHoBHbtx BbttBfleHHbrx HeAocrarKoB MoxHo orHecr'l orcyrcrBue

caeAypull4x ycnoeufi: Hafluqile 3oHbr o qbrxa (oxra4aHran); Hafluque u noHsrHocrb
HaB[faqnn BHrrph opraHn3aqnn; Hanuq ue BbtAeneHHbtx crogHoK Afl9 aBTOTpaHCnOprHbtx
cpeAcrB l4HBanhAoB; Hannque cMeHHbtx Kpecen-KoflFcoK; Haflhque BbtAeneHHblx croflHoKMf, aBTOTpaHCnoprHblx cpeAcrB l4HBaflilAOB; Hanvl9Me cMeHHbtx Kpecen-Ko.nFcoK;
BO3MOXHOCTb npeAocraBreHur l4HBanrAaM no cnyxy (cnyxy u speHraro) ycflyf
cypAonepeBoAL{uKa (ruQnocypAonepeBogvrara); Bo3MoxHocrb nperqocraBneHilF
l4HBannAaM no cnyxy (cnyxy v1 spenrarc) ycnyr cypAonepeBoAr{r4Ka
(rnSn ocypAo nepe Bo4v r,r ra).

Peilmune opeanusa4uil
no p$ynbmamaM c6opa, o6o6t4enue u aHanuea uneopMaq,uu

o Ka.tecmee ycnoeuil oxasanus opeaHu3aquf,Mu

ff pegnoxeH t,ts o6 ynyv ur eHnn Aefl Ter bHocrl,l
MyHr,r q}{ nan bH brx opraHx3aqn i, ocynlecrBrfl xlu4nx o6pa30Baren bHyK)
AeflTenbHocrb, pacnonoxeHHbtx Ha reppyrropnn ropoAcKoro oKpyra

llepeeoecrri Hrxeropo4cKo il o6nacrn

1. floaecril nonyLleHHble pe3ynbrarbr Ao nonyqarenefi ycnyr nrreM pa3MeqeHue
rnQopuaqnu B cern lzlnrepner Ha npeAycMorpeHHbrx Ane eroil rlenu-cafirax. oocynrari
nonyqeHHbte pe3ynbTaTbt B TpyAOBblX KOflneKTUBaX.

OpraHusaqrar l'lroroesri
noKa3a
TETb

Orrpuro
cTb

Kowrgop
THOCTb

,QocrynH
ocTb

VCNVT

,{o6poxe
naTenbH

ocTb

V4oaner
BOpeHHO

cTb
MAY OOK "9aIKa" 88,20 95.6 77,0 80,0 91,2 97,2MEflOY ".[/c "6eD63Ka" 81,16 94,4 71,5 57.5 95.2 87.2
MSOY [O ",QlOl-l r.
[1epeeo3a"

7g,gg 89,6 70,5 65,0 83,9 85,5

MEY AO "flepeBo3crar
AIJJ[4"

90,94 99,2 79,0 80,0 98,0 98,0

Opraxusaqnn Sn (nroroasrfr noxagarenu



2. OpranrcallulM B t4HAt4Bt4AyaflbHoM nope4Ke paspa6oraru u peann3oBarb

KOHKpeTHbte nnaHbt no ycTpaHeHnp BbttBIeHHblx HeAocTaTKoB u noBbluJeHulo KaqecTBa

ycnoerafi oKa3aHufl ycnyr c yLteroM nonyqeHHbrx pe3ynbraroB. flpuHrru Bo BHuMaHue

pe3ynbTaTbr npoBeAeHHoro onpoca.
3. Tarore peKoMeHAyercfl o6parnru BHHMaHr4e n npuHgTb Mepbl B orHouleHnH

cneAypt{r4x noKa3arenefi He3aBhcl,1Mofi oqeHru KaqecrBa ycnoenfi oKa3aHl4e ycnyr:

o6ecne.teHne B opraHu3aquu rouQoprHbrx ycnoenil, B Koropblx ocyqecrBneercF

AerrenbHocrb: Hafluqhe 3oHbt or4blxa (oxn4anun);
o6ecner{eHue B opraHh3alltan rouQoprHbrx ycnoani, B Koropblx ocyqecrBflf,ercF

Aef,TenbHocTb: Hanuqne h noHflTHocTb HaBuraqAV BHyrpu opraHu3aquu;
o6opygoeaHue repprropu't, npnflerapr.r{efi K 3AaHhsM opraHu3allnt , tA noueqeHuil c

yqeToM AocrynHocTet Ane I4HBa'|UAOB: Haflnqile BblAeneHHblx cTotHoK AnA

aBTOTpaHCnOpTHblx CpeACTB HHBanhAOB;

o6opygoaaHne reppuropt4n, npnnerapqeil K 3AaHutM opraHu3aqnn, u noMeqenufi c
yqeToM AocrynHocTu .qne nHBanuAoB: Hafl l4t{14e cMeHHblx Kpecefl-Kon9coK;

o6ecne.teHne B opraHn3aqhh ycnoenil AocrynHocrt4, no3Bonflou.lt4x l,lHBanhAaM

nonyr{aTb ycnyrn HapaBHe cApyrnMh: Bo3MoxHocTb npeAocTaBneHVAUHBanUAaM nO Cnyxy

(cnyxy n speHnro) ycfl yr cypAonepeBo4llnKa (rn$nocyp4onepeBogvnxa).


