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AOMUWHUCTPALUA §
FOPOACKOIO OKPYI'A NEPEBO3CKUU
HWXETOPOOCKOU OBJIACTHU

MOCTAHOBINEHWE

30.07.2020 Ne 835 _p

06 yTBepXAeHMU TUMNOBOro aAMUHUCTPATUBHOIO perfnamMeHTa no npefocTaBleHuto
MYHMLMNaNbHbIMX 00OLWeobpa3zoBaTeNnbHbIMA OPraHU3aLUAMHM,
noaBefoOMCTBEHHbIMM YNpaBrneHNo o06pa3oBaHMA agMUHUCTPAaLIMU FOPOACKOro
okpyra lNepeBo3ckun, myHuumnanoHomn ycnyru «lpepgocraBneHne nipopmaumm o6
obpasoBaTenbHbIX NporpaMmmMax U y4eoHbIX NraHax, padbo4unx nporpammax y4ebHbIX
KypCOB, NnpeaMeToB, AUCUMNIINH (Moaynen), roaoBbIX KaneHaapHbIX y4eOHbIX
rpadmkax B o6pa3oBaTesibHbIX YYpeXaeHUax ropoackoro okpyra lNMepeBo3sckum
Hwxeropoackon obnactun»

B cooTtBeTcTBUMM ¢ PeaeparnbHbiM 3akoHOM OT 27 utona 2010 roga Ne 210-93 "O6
opraHuMsauun  nNpegocTtaBfeHns  rocyAapCTBEHHbIX WM MyHUUMManbHbIX  ycnyr",
noctaHosneHunem [lNpasutensctea Poccumnckon denepauunm ot 16 maa 2011 roga Ne 373
"O paspaboTke U yTBEPXAEHUN aOMUHUCTPATUBHBLIX pPEerfnamMeHToOB OCYyLLeCTBEeHUN
rocydapCTBEHHOro  KOHTpons  (Hagsopa) W aAMUHUCTPATUBHBLIX — perfiaMeHTOoB
npegocTaBneHns  rocygapCTBEHHbIX — ycnyr',  noctaHoBneHunem  [lpaButenbcTBa
Hwxeropoackon obnactn ot 22 Hosbps 2007 roga Ne 430 "O [Mopsiake paspaboTkm u
yTBEPXKOEHUS aOMUHUCTPATMBHBLIX PerfiameHToOB OCYLLECTBMEHUA roCy4apCTBEHHOMO
KOHTponss  (Hags3opa) W aAMWHUCTPATUBHBLIX  pPEerfiamMeHToB  NpefocTaBrieHus
rocygapctBeHHbIX ycnyr B Huxeropogckon obnactn”, agMMHUCTpaLmst ropoOACKOro okpyra
MepeBo3ckun Hmxeropoackon obnactunoctTaHOBN A€ T:

1.YTBepanTs  npunaraembli  TUNOBOW  agMWHUCTPATMBHBLIA  perfnamMeHT  no
NpeaoCTaBnNeHNo  MyHuuuMnanbHbIMKM  obOLweobpa3oBaTenbHbIMU  OpraHu3aunamu,
noaBefOMCTBEHHbIMW YNnpaBfeHuio obpasoBaHuMs agMUHUCTPaUMU FOPOACKOro OKpyra
MepeBo3ckun,  MyHuuunanbHonW  ycnyrm  «[lpepgoctaBneHne  mHdopmaumm 06
obpasoBaTtenbHbIX MNporpaMmmax M y4ebHbIX nnaHax, paboumx nporpammax ydebHbIX
KypCcoB, NpeaAMeToB, AUCUMNANH (Moaynen), roqoBbIX KaneHaapHbIX y4ebHbIX rpadumkax B
obpasoBaTenbHbIX Yy4YpexgeHusix ropoackoro okpyra [lepesosckuin  Hwkeropoackomn
obnactu» (nanee — PernameHr).

2. YnpaBneHuto o6pasoBaHUs, MOMNOLEXHOW MNOMUTUKA W coumanbHO-NPaBOBOM
3awnTbl geTcTBa agMUHUCTpauMm ropoackoro okpyra [lepeBosckun Hwkeropogckon
obnactn (H.B. KoHgpawoBa):

2.1.00BECTM  HacTosllee MOCTaHOBMEHME OO0  CBedEHUs  pyKoBoaUTENewn
MyHMUMNanbHbIX 06WweobpasoBaTefnbHbIX OpraHn3auum n pekoMeHgoBaTb MM OKa3sblBaTb
MYHUUUNAIbHYO YCNyry B COOTBETCTBUMN C AaHHbIM PernameHTomMm.

2.2. obecneunTb BKMoYeHWe PernameHTa B rocygapCTBEHHYH MHMOPMAaLMOHHYH
cuctemy Hwmxeropogckon obnactu "PeecTp rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCyr
(cbyHKUMI), npefocTaBnsemMbiX (MCMOSHAEMbIX) OpraHaMmyv WCMOMHUTESNIbHOW BIlacTn
Hwxkeropoackon obnactm u opraHamm MECTHOrO CcamoynpaBfeHns MyHUUUnanbHbIX



panoHOB W rOPOACKMX OKpyroB Hwxkeropoackon obnactn" B TedeHne 30 gHen co AHSA
nognuUcaHnsa HaACTOSILLEro NOCTaHOBIIEHWS.

2.3. HanpaBuTb Konuto npoekta PernameHta B CeKTop WHG OpMaTM3aumn
Aenonpon3BOACTBa OpraHM3aUnMoHHO-NPAaBOBOro ynpasfeHnss agMUHUCTPaLmMn ropoaCcKoro
okpyra [lepeBoackuii Hwmxeropoackonm obnactn (O.B. A6nusvHOM) He no3gHee nNATU
paboymx gHeN Co OHA NOANMCAHUA HACTOALLEro NOCTaHOBEHUS.

3. OpraHunsaumoHHO-NPaBOBOMY YMpPaBEHUIO agMUHUCTPaUMU FOPOACKOro OKpyra
MepeBoackun Hwuxeropoackon obnactm (E.H. [yceBa) onybnukoBaTb HacTosliee
NOCTaHOBIMEHNE B raseTe ropoackoro okpyra [lepeBo3ckuin Hwxkeropoackom obnactm
«HoBbIV NYyTb» N pasMecTUTb MH(POPMALMOHHOE COoOobLLeHME (MPOEKT) Ha oduLmanbHOM
canTe agMUHUCTpauum ropoackoro okpyra [lepeBosckui Hukeropogckon obnactu B
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM cetn «HTEpHeT» no agpecy:
http://pvzrayon.ru.

4.HacTtoslee nocTaHOBMNeHMe BCTynaeT B Cuny nocrne ero oduumanbHOro
onybnnkoBaHuS.

5.KoHTponb 3a UCMOMHEHMEM HACTOSLLEro MOCTAHOBIIEHMS BO3SIOXWUTb Ha
3amectTutensa rnaebl agMWHUCTPAUMK, HayanbHUMKa YnpaBneHuss obpasoBaHus,
MOJSIOAEXHOW NOSINTUKN U coLmnanbHO-NMpaBoBON 3awnTel getcTtea KoHapawosy H.B.
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YTBEPXOEH

NOCTaHOBIEHMEM agMUHUCTPaLMN
ropoackoro okpyra lNepeso3sckuu
Hwxeropoackon obnactu

oT Ne -

TunoBon aAMMUHUCTPATUBHBLIN pernameHT

no npeaocTaBfieHMI0 MyHMLUMNanbHbIMU 06LWeobpa3oBaTeNibHbIMMU

opraHuMsaumsiMu, noaBeAOMCTBEHHbIMU YNnpaBreHuto obpa3oBaHus
agMUHUCTpauum ropoackoro okpyra lNepeBo3cknii, MyHMLMNanNbLHOWN yCNyru

«lMpepoctaBneHne nHcpopmauum o6 obpasoBaTesibHbIX NporpaMmmMmax U y4eOoHbIX
nnaHax, paboymx nporpamMmax y4eO6HbIX KypcoB, npeamMeToB, ANCLUNIINH

(Mmopynen), ropoBbIX KaneHAapHbIX y4eOHbIX rpadmkax B oopasoBaTesibHbIX
yupexneHusix ropoackoro okpyra NMepeBo3ckun Huxeropoackom o6nactn»

1.0O6wme nonoxeHus
MpeameT perynupoBaHus

1.TunoBon agMWHUCTPaTMBHLIM PerflaMeHT no npefoCTaBfeHU0 MyHUUMNAanbHOM
ycnyru no npeaocTaBneHuto MyHULUMNANbHbIMK obueobpasoBaTenbHbIMU
opraHusauusMu, noABEAOMCTBEHHbIMM  YrpaBneHnio obpasoBaHUs aaMUHUCTpaUUK
ropoackoro  okpyra [lepeBosckun, MyHuumnaneHon ycnyrn  «[llpepoctaBneHue
nHopmauun 06 obpasoBaTenbHbIX MporpaMmmax W y4ebHbIX nnaHax, padoymx
nporpammax y4ebHbIX KypcoB, NpeamMeToB, AUCUMNNMH (MOAyNen), roqoBbIX KaneHaapHbIX
y4yebHbIX rpadmkax B obpasoBaTesibHbIX yYpexaeHUsaX ropofackoro okpyra lepeBo3ckui
Hwxeropoackon obnactny (ganee — PernameHT) onpeaenseT ctaHaapT NpeaocTaBrieHns
MyHUUMNANbHOM  yCryrn, CcoCTaB, MocrnefoBaTefibHOCTb WM CPOKU  BbIMOSHEHUS
aAMWHUCTPATUBHBLIX npoueayp (BenCcTBUMA) NpU  OCYLLEeCTBAEHUUM MOSHOMOYMA MO
npefoCTaBNEeHUI0 MyHUUMNANbLHOW YCNyrn, a Takke ¢)OpMbl KOHTPOMSA 3a UCMOSHEHUeM
aAMUHUCTPATUBHOIO pernameHTa u gocyaebHbin (BHecyaeObHbI) nopsaok obxanoBaHus
peweHnn wn gencteum  (6e3genctens)  MyHUUMNanbHbIX — 0bLeobpasoBaTenbHbIX
yuypexaeHun ropogckoro okpyra [lepeBoackui Hwxkeropoackon obnactu (ganee -—
obpasoBaTtenbHasa opraHu3aumsi), OSMKHOCTHBIX NnL obpasoBaTenibHOW OpraHu3auuu.

Kpyr 3asButeneun

2.3asButenamm MmyHuuunanbHonm ycnyrm «[lpepocrtaBneHne wuHgopmaumm 06
obpasoBaTtenbHbIX nporpammMax M ydyebHbIx nnaHax, pabouymx nporpammax y4ebHbIX
KypCcoB, NpeaAMeToB, AMCUMNANH (MOAyNnen), roqoBbIX KaneHaapHbIX Y4ebHbIX rpadumkax B
obpasoBaTenbHbIX Yy4YpexaeHusix ropoackoro okpyra [lepeBosckuin  Huxkeropogckom
obnactny» (ganee — MyHuuunanbHas ycnyra) ABRASOTCA PU3NYECKne Unn opugndeckme
nuua nmbo  ynornHOMOYEHHble npeAcTaBuTenu, obpatmBlinecs B obpasoBaTerbHYyO
opraHusauuio, NpeaoCTaBSAOWYI0 MYHUUUNANbHY YCAYry, BbIPaXXEHHYH B YCTHOW,
MMCbMEHHOW UMK 3NEKTPOHHOM dhopMe (ganee — 3asBUTENb).

Tpeb6oBaHus K nopAaaKy MHOPMUPOBaHUA O NpeaoCTaBNeHun
MYHULMNAanbHOWN yCcnyru

3.IHdopMmnpoBaHne O nNpefocTaBNeHMM MYHUUMNANbHOM YCIYrn OCYLLeCTBNAEeTCS
obpasoBaTenbHOM OpraHu3auuen.

4."HdpopmupoBaHue O npefoCTaBfeHuM MyHUUUNanbHOW YCIyrn OcCyLlecTBrsSeTcs
nocpeacTBOM:

NINYHOTO  KOHCYNbTUPOBaAHUA  OOSHKHOCTHLIMW  NUUaMW, OTBETCTBEHHbIMM  3a
npegocTaBneHne MyHUUMnansHOW yenyru;

npw obpalleHnn no TenedoHy — B BUAe yCTHOro oTBeTa B UcHepnbiBarowem odbbeme
3anpawmBaemMon nHopmauuu;

npu obpaleHnn No 3NEeKTPOHHOW MNo4YTe — B BUAE OTBETa B MCYeEprbIBaKOLLEM



obbeme 3anpawmBaemMon MHdopmaumm (KOMNbIOTEPHbLIN HAbop) Ha agpec 3MEKTPOHHOWN
NoYTbl 3aaBUTENS;

npy NMCbMEHHOM 3anpoce (obpallueHun) — B BUAEe OTChINIKM TEKCTOBOW MHdOpMaLmnm
Ha OymMaxHom HocuTene (MHpOPMAUMOHHOrO nMcbMa) NO MNo4YTe WM nepegayn
MHPOPMALNOHHOIO NMCbMa HENMOCPEACTBEHHO 3asABUTENIO;

C MCMnonb3oBaHMEM WHEMOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CceTer obuero
nosfib30BaHUs, B TOM yucrie cetn VIHTepHeT: Ha oduumanbHOM canTte, MHPOPMAaLMOHHbLIX
cTeHAax B 3gaHum obpasoBaTenbHOM OpraHn3auum.

5.Npn ob6paweHnn 3asButens 3a WHPOPMUPOBAHMEM O MNpenoCTaBNeHUN
MYHUUMNANBHOW YyCryrM B YCTHOM opMe 5WYHO unu no TenedoHy crneuyuanuct
obpasoBaTenbHOM OpraHn3aunn AOSMKEH: NPeACcTaBUTbCS, Ha3BaTb CBOK hamMuUnmio, UMs,
OTYECTBO, [OOJDKHOCTb; npu obpalweHun no TenedoHy - CooOOWUTbL HanMMeHoBaHWe
obpasoBaTenbHOM OpraHMsaummn, B KOTOPYH MO3BOHWUIT 3asiBUTEMb, 3aTEM B BEXIMBON
dopmMe paTb 3asdABUTESNIHO TMOSHbIM, TOYHBLIK W MOHATHLIM OTBET O MpPefoCTaBreHun
MYHMLMNANbLHON yCnyri.

MpoAoMKUTENBHOCTL MHPOPMNPOBAHUSA KaXKOOro 3asBUTENS cocTaBndeT He bonee
10 MUHYT.

B cny4yae, ecnu B obpalieHun 3asBUTENsS COOEepXXaTCs BOMPOCHI, HE BXoAslne B
KOoMneTeHUuMo cneumanucta obpasoBaTesfibHOM opraHusauuun, npu AnM4yHOM obpalleHun
3a8BUTEN0 JAaeTcs pasbsCHEHWe, Kyda U B KakoMm nopsigke emy crnegyeT obpatutbes, a
npn obpaweHnn 3aasuTens no TenedoHy cneuvanucTt OOSMKeH nepeagpecoBaTb
(MepeBecTn) TenedOHHbIM 3BOHOK Ha ApYyroe AOMKHOCTHOE NWLO WM coobLwmTbL
3asBUTEN0  HOMep TenegoHa, No KOTOPOMY MOXHO MOMyYnTb  Heobxoanmyto
NHJO OPMaLNIO.

6.Mpn nucbmeHHOM obpalieHun 3aaBuTensa 3a MHPOPMUPOBAHMEM MO BOMpoOcam
npeaocTaBneHna MyHULMNAneHON YCnyryu, B TOM YMcCne B BUAE MOYTOBbLIX OTMpPaBieHUN
unu  obpalleHnn no 3MEeKTPOHHOW noyTe, MHMOPMUPOBAHME OCYLIECTBASeTCS B
NMMCbMEHHOM BMAe nyTeM NonyvyeHus 3asiBUTenieM NMCbMEHHOro OTBETa, B BUAE NOYTOBbLIX
oTnpasneHnin unm B opme 3NeKTPOHHOro AOKymMeHToobopoTa.

NHpopmauma npegoctaBnaeTca B NPOCTON, YeTKOM (popMe C ykasaHuem dbamununum,
MMeHN, oT4eCcTBa U HoMepa TefiedpoHa HenoCcpPeLCTBEHHOMO UCMONHUTENS.

OTBeT HanpaBnsieTcst cnocobom, ykasaHHbIM B obpaleHnn (ecnm cnocob He ykasaH,
HanpasBnsieTcs No no4vte) B CPoOK, He npeBblwarowmi 30 gHEW cCo OHA perncrpaumm
obpaLlyeHus.

7.Ha wHdpopmaunmoHHOM cTeHae obpasoBaTenbHOM OpraHu3auMmM pasmMellaeTcs
cnegyowaa nHpopmMaums:

— pexum paboTbl oOpasoBaTenbHOW  oOpraHusauuun, rpadpuk npuema
3asgBuTenen, Homepa TenedoHOB AN CNpaBoK, agpec oduumanbHOro cauta
obpasoBaTtenbHOM opraHmsaumm B ceTu VHTepHeT, agpec 9neKTPOHHOW MOYThl
obpasoBaTenbHOM OpraHn3auuu;

nepeveHb AOKYMEHTOB, HEOOXOANMbBIX OS5 NOYHYEHNA MyHULMNANbHOW YCyru;

NOPSIAOK NpefoCTaBneHns MyHULMNAanbHON YCIyru;

nepevYeHb OCHOBaHUM ANdA OTKasa B NpegoCcTaBieHNnn MyHULMNANbHOW YCNyru;

nopsagok obxanoBaHus gencteun (6e34erCTBUSA) U peLLeHnd, OCYLLEeCTBNSeMbIX
(MPUHATBIX) OOSMKHOCTHBIMM fiMUaMKM B Mpouecce MNpeaoCTaBreHnss MyHULMNanbHOM
ycnyru;

TEKCT agMUHUCTPATUBHOIO pernamMmeHTa.

8.Ha odmumansHOM canTe obpasoBaTenbHON opraHM3aumm B cetn IHTepHeT
pasmMeLLaeTcs crnegyowasa nHpopmMaums:

agpec MecTa HaxoxaeHus obpasoBaTenbHOW oOpraHu3auuu, TtenedgoHbl Ans
CrpaBOK, aApec ANEKTPOHHOM MOYThI;

pexum paboTbl 1 rpadumk npuema 3asaBuTenen;

nopsgoK MNonyvyeHns WMHopMauumn 3asBuTensMm no BOMpocam npenocTaBlieHuns
MYHULUMNANbHOW YCryru, B TOM YucCrie 0 Xxo4e npeaoctaBneHns MyHUUunansHom ycnyru;



TekcT PernameHTa.

9.CBefeHnss 0 xoAde nNpefocTaBrieHUss MyHUUMNANbHOW YCryrM npefocTaBnaTCs
nocpeacTBOM MHAMBUAYASNTbHOMO MHOPMUPOBAHUSA B NPEAyCMOTPEHHOM NyHKTaMun 5 n 6
PernameHTa nopsgke. 3asBuTento npegocTaBnsoTCa CBeAEeHUS O TOM, Ha Kakom aTane (B
npouecce BbIMOSHEHNA Kakon agMUHUCTPATUBHOW Npoueaypbl) pacCMOTPEHNA HaxoauTca
ero obpalleHne o NnpeaocTaBneHnn MyHULMNANbHOWN YCAYTri.

Il CraHpapT npeaocTaBneHUsi rocyaapCcTBEHHOWN yCnyru
HanmeHoBaHMe MyHULMNANbLHOW YCIyru
10.MpepocTtaBneHne nHgopmaumm o6 obpasoBaTenbHbIX NporpamMmmMax M ydebHbIX
nnaHax, paboumx nporpammax y4ebHbiXx KypcoB, MpeaMeToB, AUCUMMAMH (Moayrnen),
rogoBbIX KaneHaapHbIX y4ebHbIX rpadoukax.

HauvmeHoBaHuMe opraHusaumm, npeaocTaBnAOLWEN MyHULUNANBbHYIO yCIyry

11.0OTBETCTBEHHbIM 3@ OpraHM3auuio, WH(POPMALNOHHOE, KOHCYNbTaUMOHHOE U
mMeToandeckoe obecrneyeHne npenoCTaBNEeHUs MYHUUMNANbHOM YCNyrn, a Tak Xe
OTBETCTBEHHbIM MWCMOMHUTENEM MYyHMUMMNANbHON Yycnyrn sBnsieTca obpasoBaTenbHas
opraHunsauus.

12. MNpepocTtaBneHMe MyHUUMNanbHOW YCNyrM OCYLECTBNSAOT LOMMKHOCTHbIE Nuua
obpasoBaTtenbHOM opraHM3auum B  COOTBETCTBUM CO  CBOMMM  LOOSMKHOCTHbLIMU
06513aHHOCTAMM.

OTBETCTBEHHbIN 3a NpPeaoCTaBNeHNE MYHULMNANbHOM YCNyrM — pyKoBOAMTENb
obpasoBaTenbHON OpraHn3aummn.

13.YnpaBneHne o00pa3oBaHWsl, MOJSIOAEXHOM MOMAUTUKM WU  coumaribHO-NPaBOBOW
3aWwnTbl geTcTBa agMUHUCTpauMM ropoackoro okpyra [lepeBosckuii Hwkeropoackom
obnacTtu (nanee — YnpaBneHue obpa3oBaHns) OpraHn3yeT U KOHTPONNPYET AeATENbHOCTb
obpasoBaTenbHOM OpraHn3auun No NPeaoCTaBAEHN0 MYHULMNANTbHOW YCIYTri.

OnucaHue pesynbTaTta npeaocTaBreHUss MyHULUNanbLHOMU yCrnyrm
14.Pe3ynbTatomM NpefocTaBneHns MyHULMNanbHOM yCnyrn aBnsieTcs:
npegocraBneHne 3assButento uHgopmauum o6 obpasoBaTenbHbIX NporpaMmmax

obpasoBaTenbHOM OpraHn3aunu;
MOTMBMPOBaHHbINA OTKa3 B NpeAoCTaBfieHUM MyHULMNANbHOW YCIyIn.

Cpok npegocTtaBneHUss MyHMLUNANbHOW yCIyru
15.MyH1MumMnanbHasa ycnyra npeaocTaBnaeTcsa NoCTOAHHO B TeYeHue Bcero y4ebHoro
roga B obpasoBaTefnibHOW opraHM3aumn.

16. Cpok HeENoCpeaCTBEHHOrO NPefOoCTaBNEHUS MyHULMNANBHOW YCNYTK:

16.1. Cpok okaszaHusi ycrnyrm HOCUT WHAMBUAOYalNbHbIA XapakTep W Hanpsimyro
3aBUCUT OT 0ObeMa 1 CIIOXHOCTM 3anpallnBaemMon 3asaBuTenem nHopmaLmm, a Takke ot
NCnonb3yemMoro BmMaa MHPOPMUPOBAHNA:

no tenecoHy (NnpegocrtaBneHme MHAPOPMALMOHHBLIX MaTepmanoB B OpMe YCTHOrO
MHOPMUPOBAHNA B TedeHne 15 MUHYT);

MO 9NEKTPOHHOM nouyTe (NpedocTaBneHne MHMOPMALMOHHBLIX  MaTepuanos
nocpeacTBOM 3IEKTPOHHOM paccbinkun B TedeHne 30 gHen);

nocpeacTBoM NMYHOro obpalleHns (B yCTHOM ¢hopme — B TeyeHue 15 MuHyT, B
cnyyae npefoctaBneHns MHMOPMAaLMOHHBIX MaTepuanoB B OymMakHOM BapuaHTe
npeanonaraet ee ucnonHeHme B TeveHme 30 gHen);

Ha odwuumanbHOM canTe obpasoBaTenbHOW opraHM3aumm (NpegocTaBreHne
NHPOPMAaLMNOHHBIX MaTepuanos NOCpeacTBom VIHTepHeT-canTa B TedeHune 30 gHen);

No MUCbMEHHbLIM 3anpocam (obpalleHuam) (npegocTtaBrneHne MHEPOPMAaLMOHHBIX
MaTepuanos B (oopMe NMCbMEHHOIo MHopMupoBaHus B TeveHme 30 gHen).

MNepeyeHb HOPMATUBHBLIX NPaBOBbLIX AKTOB, PErynupyroLmx



OTHOLLEeHUA, BO3HUKaKLMe B CBA3U C NpeaocTaBneHnem
MYHMLMNanNbLHON ycnyrm

17. MNpegocTaBneHne MyHUUMNANbLHOW YCNyrM OCYLLECTBASIETCA B COOTBETCTBMM CO
crneayroLwmnuMm HoOpMaTUBHBIMU NPABOBbLIMU aKTaMM:

KoHcTutyumen Poccuinckon ®egepauunm, NpUHATON BCEHAPOAHbLIM roriocoBaHnem 12
aekabps 1993 roaa;

depepanbHbIiM 3akoHOM OT 24 uions 1998 roga Ne 124-®3 "O6 OCHOBHbIX rapaHTUAX
npae pebeHka B Poccuiickon egepauyunmn®;

depepanbHbiM 3akoHOM OT 27 utona 2006 roga Ne 152-03 "O nepcoHarnbHbIX
JaHHbIX";

depepanbHbiM 3akoHOM oT 27 uona 2010 roga Ne 210-®3 "O6 opraHusauum
npenocTaBneHns rocy4apCTBEHHbIX U MyHUUMNANbHbBIX YCryr";

depepanbHbIM 3akoHOM OT 29 aekabpsi 2012 roga Ne 273-d3 "O6 obpasoBaHuu B
Poccunckon ®epepaunn®;

Mprkaszom MuHuctepcTBa obpasoBaHuns n Haykm PO ot 30 aBrycta 2013 roga Ne
1015 "O6 yTBepXAeHUn nopsidka opraHm3auum M OCyLLEeCTBNEeHMst obpasoBaTeribHOM
AEATENbHOCTM MO OCHOBHbIM 00Leobpa3oBaTenbHbIM NporpaMmmam — obpasoBaTefibHbIM
nporpaMmmam Ha4vasnbHOro obLuero, oCHOBHOro obLuero n cpegHero obuiero obpasoBaHuna”;

PacnopsikeHuem lMpasutenbctBa Hmkeropoackon obnactn ot 29 anpens 2010 roga
Ne 773-p "OO yTBeEpXOeHMM KaneHOapHOro nnaHa nepexoga Ha npeaocTaBrieHve
nepBOOYEPEOHbIX TOCYAAPCTBEHHbIX, MYHUUMNANbHLIX W WHbIX YCNYr, OKa3blBa€MbIX
opraHamu MWCNosfiHMTENbHOM Bnactn Hwkeropoackon obnactu, opraHamMmm MECTHOrO
camoynpaBsneHus MYHULMNANbHbIX obpasoBaHui Hwxeropogckon obnactu,
rocygapCTBEHHbIMMU U MyHUUMNAnNbHbIMU yuypexaeHuamn Hwxkeropogckon obnactun B
31IEKTPOHHOM BUuAae";

MonoxeHnem o6 YnpasneHun obpaszoBaHusl, MOMOOEXHOW NOSIUTUKMA U COLManbHO-
NpaBoOBOW 3aliuMTbl AEeTCTBa aAMWHUCTpauMK ropoackoro okpyra [lepeBo3ckui
Hwxeropoackon obnactu, yTBepXaeHHbiM pelwieHnem CoBeTa AenytaToB rOpOACKOro
okpyra NepeBo3ckun Hmxkeropoackon obnactu ot 25 gekabpst 2017 roga Ne 78;

YctaBamm o6pasoBaTenbHbIX OpraHuM3auMi ropoAacKkoro okpyra [lepeBo3ckui
Hwxeropoackon obnactu

MHbIMM  OencTByOLMMW  HOPMATUBHLIMW  MNpaBOBbLIMW  akTamm  Poccuinckon
depepaumn, Hwxeropoackon obnactTh M MyHMUMNANbHbIMM  NPaBOBbLIMW  aKTamu
ropoAckoro okpyra NepeBo3ckui.

UcuepnbiBawowWwmmn nepeyeHb OKYMEHTOB, HEOOXOAUMBbIX B COOTBETCTBUM C
HOpPMaTUBHLIMU NPaBOBbLIMM aKTaMu AJA NpeAocTaBleHUs MyHULUnanbHOu
ycnyru, 1 NOpsaaoK Ux npeacraBneHus 3asaButenem

18.MepeyeHb [OOKYMEHTOB, HeobXoOauMbIX ANA NpefoCTaBneHust MyHUUMnanbHOM
ycnyru:

AOKYMEHT, yOOCTOBEPSAOLWMIA NINYHOCTD;

3asiBreHne-3anpoc nonyyatensa MyHuumnanoHon ycnyrn  (Mpunoxenne 1 K
perrnameHTy).

UcuyepnbiBawowWwmn nepeyeHb AOKYMEHTOB, HEOOXOAUMBLIX B COOTBETCTBUM C
HOPMaTUBHbIMM NPaBOBbLIMU aKTaMu AJA NpefoCTaBNeHUA MyHULUNANbHON
yCInyru, KOTopble HaXoAATCSA B pacnopsiXXeHUn rocyaapcTBeHHbIX OpPraHoB,

opraHoB MeCTHOro camoyrnpaBfieHUs1 U UHbIX OpraHoB, y4acTBYHOLWMX B
npeaocTaBfeHUN rocyaAapCTBEHHbIX UM MYHULIMNASbHbIX YCNYT, U KOTOpbIe
3aAaBUTeNb BrpaBe NpeacTaBuUTb, a TaKXKe CNOCOoObl X NONYyYeHUs1 3aABUTESISIMU,

B TOM 4ucrie B 35IEKTPOHHOW ¢hopme, NOpSAOK UX nNpeacTaBreHus
19.B npepocrtaBneHun  MyHUUMMAnNbHOW  yCnyrM He  y4acTBYlOT  Apyrue
rocygapcTBeHHbIE OpraHbl, OpraHbl MECTHOIO CaMoyrnpaBfeHnsa N UHbIE OpraHbl.



OTBeTCTBEHHOE NWMUO 3@ NpefoCTaBfieHMe  MyHUUMNAnbHOWM  ycrnyru B
obpasoBaTenbHOM opraHn3auun He Brnpase TpeboBaTb OT 3asBUTENS:

npefoctaBneHna OOKYMEHTOB M MHoOpMauuuM WNu OCYLECTBIIEHUA [OEeWUCTBUN,
npegocTaBneHne WNu OCYLECTBIIEHWE KOTOPbIX He MpedycMOTPEeHO HOPMaTUBHbBIMU
NpaBOBbIMW  aKkTaMu, pPeErynmpyrowmMMn OTHOLLUEHMS), BO3HMKAlOWME B CBSAN C
npegocTaBneHneM MyHUUUNANbHOW yCryru;

npeacraBneHns 4OKYMEHTOB M MHOpMaLMN, KOTOPbIE HAXOAATCSA B PacrnopsiKeHUn
OpraHoB, MNpPedoCTaBNSALWNX FOCYAapPCTBEHHbIE YCIyrn, OpraHoB, MpPeaoCcTaBnALLINX
MYHUUMNANbHbIE  YCAYrW, WHbIX TFOCYOAPCTBEHHbIX OPraHoB, OpPraHoB MECTHOro
camoynpaBneHus nubo noaBeAOMCTBEHHbLIX FOCYLapCTBEHHbIM OpraHaMm WM opraHam
MECTHOro  CaMOynpaBSieHUss  OpraHuMsaumin,  yvacTByWLWMX B  NpeaocTasreHun
npenycMOTPeEHHbIX YacTblo 1 cTtatbn 1 depepanbHoro 3akoHa ot 27 mona 2010 roga Ne
210-93 "O6 opraHusauun npefocTaBneHnsi roCygapCTBEHHbIX U MyHMUMNANbHbIX yCryr"
rocygapCTBEHHbIX W  MyHUMUMNAMNbHBLIX YCNyr, B COOTBETCTBMM C HOPMAaTUBHbLIMU
npaBoBbIMKM akTamu Poccuinckon ®depepaumn, HOPMATUBHLIMU MNPAaBOBLIMU  akTaMu
Hwxeropoackon o6nactn, MyHMUMNanbHbIMW MNPaBOBbIMW aKTaMW, 3a WCKIHOYEHUEM
AOKYMEHTOB, BKMOYEHHbIX B OnpeaeneHHbIn YyacTblo 6 ctaTb 7 AaHHoro degepanbHOro
3aKoHa nepeyeHb JOKYMEHTOB.

NMepe4yeHb OCHOBaHMM ANA OTKa3a B NpMeMe AOKYMEHTOB,
HeoOGXoAUMbBIX ANA NpeaocTaBleHust MyHUUUMnanbHoOM ycnyru
20. OcHoBaHM [pgnsi OTkasa B MNpuemMe [OOKYMEHTOB O npeaocTaBfeHumn
MYHUUUNANbHOW YCyrn He NMeeTCA.

MNepeyeHb OCHOBaHWM ANs NPUOCTAHOBMEHUS UNK OTKa3a
B NpeAocTaBfieHUN MyHULMNAaNbHOWU yCnyru

21. OcHoBaHMeEM [ONsi OTKasa B NpeAoCTaBNEHUN MYHULUMMNANbHON YCNyru siBnsieTcs
0TKa3 3asBUTENS AOMKHbIM 06pa3om opopMuTb CBOE obpalleHme.

O6palleHune 3asaBuUTeNst He paccMaTpuBaEeTCH, eCru:

B MUCbMEHHOM OOpalleHUn OTCYTCTBYeT haMunusa 3adBuTens, NMYHas noanuchb,
MOYTOBbIV aapec, Mo KOTOPOMY AOSKEH OblTb HanpaBeH OTBET;

TEKCT MUCbMEHHOro obpalleHna He noadaeTcs MPOYTEHU, O YeM coobuiaeTcs
3asBUTENO0, HanpaBuBweMy obpalleHve, ecnn ero damumnmna M NOYTOBLIN  agpec
noaaatnTCca NPOYTEHWIO;

B MMWCbMEHHOM OOpalleHMn COAEpPXKUTCA BOMPOC, Ha KOTOPbLIM MHOroKpaTHO
AaBanuCb MNUCbMEHHble OTBETbl MO CyWeEeCTBY B CBA3WM C paHee HanpasnseMbiMu
obpaweHusamm, npy 3TOM B OOpalweHUn He npuBOAATCA HOBble [J0BOAbI MK
obCcTOATENLCTBA;

OTBET He MOXeT ObiTb gaH 6e3 pasrnaweHns cBefeHun KoHMAEeHUManbHOro
Xapaktepa, B TakOM Crny4ae 3asiBUTeNt0 coobliaeTcss 0 HEBO3MOXHOCTU AaTb OTBET MO
CYLLLeCTBY MOCTaBMEHHOMO B HEM BOMpoca B CBA3N C HeAOMYyCTUMOCTbK pasrfialleHus
yKa3aHHbIX CBEEeHUN;

B oOOpalweHun coaepxaTcsi HeueH3ypHble nnbo OcKopOuTEnbHblE BblpaXKeHus,
cogepXalume yrposbl XWU3HW, 300POBbI0 U MMYLLECTBY MYHULMNANbHOIO Criyxallero, a
TaKke u4neHam ero cembn, obOpaweHue ocTaBnsetca 06e3 oTBeTa MO CyLIECTBY
NMOCTaBMNEHHbIX B HEM BOMPOCOB W coobulaeTcs 3asBUTEN0 O HeJonyCcTMMOCTU
3noynoTpebneHuns npaBom;

obpalwieHne He COAEpPXKUT BOMPOCHI, Kacawwmecss MPUMEHEHUS FOKamNbHbIX
NpPaBOBbIX aKTOB, O YEM YBEOMIISIETCH 3asBUTENb, HanpaBuBLLMIA obpaLleHne.

MepeyeHb ycnyr, KoTopble ABNAKTCA HEOO6XOAUMbIMMU
M ob6s3aTenbHbIMU ANA NPefoCTaBNeHUs MyHMLMNanbHOW yCcryru, B TOM
yucrie cBeieHUS O AOKYMEeHTaXx, BblAaBaeMbiX OpraHM3auusiMu, y4acTBYOLWUMU B
npeAocTaBlieHUM MyHULMUNANBLHOM YCIyTrU



22. Ycnyrn, Heobxoanmble n obasaTtenbHble Ans NpeaocTaBneHns MyHUUunanbHOM
ycryrn 4eCTBYHOLWMMN HOPMATUBHBIMU NPABOBLIMU akTaMn He NpeayCMOTPEHbI.

Mopsaok, paamep n 0CHOBaHUSI B3UMaHUA
rocyaapcTBEHHOMW NOLWIMHbI UMM UHOW NNaTbl, B3MMaeMow
3a npeaocTaBrieHUe MyHULUNanbHOWN yCcnyru
23. lNpwn npepocTaBneHnn MyHuumnanbHon ycnyru "lpegocrasneHne nHopmaunm
06 obpasoBaTesnbHbIX NporpamMmmax M yd4ebHbIX nnaHax, paboymx nporpammax y4ebHbix
KypcoB, NpeaMeToB, AUCUMNIIMH (Mogynen), roaoBbiX KaneHaapHbIX y4ebHbIx rpadumkax” ¢
3aaBUTENd rocygapcTBEHHas NOLWMHA U MHas nnaTta He B3MMaeTCs.

Mopsipok, paaMep U OCHOBaHUA B3MMaHUA NnaThbl
3a npegocTaBneHue ycnyr, KoTopble sIBAsSIOTCA HE06X0AUMMbIMU
M obs3aTenbHbIMU ANA NPefoCTaBNeHUss MyHMUUNANbLHOW yCnyru,
BKNo4vas MHopMaLmio O MeToAuKe pacyeTa pa3mMepa Takoun nnaTbl

24, B cBAsn c Tem, 4TO Yycnyru, Heobxogumble u obs3aTenbHble AN
npenocTaBneHnss MyHULMNanbHOW YyCnyri, OEWCTBYHOLWMMN HOPMATUBHBIMU MPaBOBbLIMA
aKTaMn He NpefyCMOTPEHbI U UHbIE OpraHbl rOCYygapCTBEHHOW BNacTW, OpraHbl MECTHOrO
camoynpaBfieHns W opraHu3aumMm B MNPEeAoCTaBMEHUN MYHULUNANbHOW YCAYyrn He
y4acCTBYHOT, roCyAapCTBEHHas MOLWIMHA U MHas nnaTta 3a npeocTaBfieHne Takux YCIyr He
npeaoycMoTpeHa.

MakcumManbHbIN CPOK OXUAAHUA B oYepeau npv nogaye sanpoca
O npeaocTaBfieHUM MyHULMNANbHOM YCNYIU
25. MakcumarnbHbIM  CPOK  OXUAAHMS B o4yepeauM npu nogade 3anpoca o
npegocTaBNeHn MyHUUMNANbHOW YCNYrn He JOMMKEH npesbiwaTtb 15 MUHYT.

CpoK 1 nopsifoK peructpauum 3anpoca
3aAaBUTENs 0 NpeaoCcTaBleHMN MyHULMNANbLHOM YCIyru,
B TOM 4YMUCIe B 3NeKTPOHHOU chopme
26. Pernctpauma sanpoca 3asiBUTENS O NpefoCTaBfeHun MyHUUMNanbHOW YCIyru
OCYLLECTBNAETCS B €Hb ero NOCTYNSIEHMS.

Tpe6GoBaHus K NOMeELLEHUAM, B KOTOPbIX NpeaocTaBnseTcs
MyHUUMNanbHasa ycnyra

27. OkasaHue MyHUUUNanbHOW YCyru OCyLEeCcTBASETCA B COOTBETCTBUM C PEXMMOM
paboTbl 06pa3zoBaTenbHOM OpraHn3aLmm.

28. T[lomelleHna obpasoBaTenNbHONW oOpraHu3auuMmM, B KOTOPbIX OKa3blBaeTcs
MyHUUUNanbHas ycnyra, OOJTXHbI cogepxartb MHOPMALNOHHbIE CTeHAbl.
NHopmMaLmOHHbIEe CTeHAbl pa3MeLLalroTcs npu Bxode B nomelleHve obpasoBaTeribHOM
opraHusauum n [OMKHbl OblTb MaKCUMManbHO 3aMeTHbl, XOPOLIO NPOCMaTpMBaEMbl U
dyHKUMOHarnbHbI. H(OpMaUMOHHbIE CTeHObl OOMKHbI BbITb 000pyAOBaHbI KapMaHamu
dopmaTta A-4 ons pasmelleHus MHAPOPMALMOHHLIX FIUCTKOB. TEKCT pasmeliaemMblX Ha
cTeHOax MaTepuanoB [OMKeH OblTb HaneyataH YyAoOHbIM Ans YTeHusa  wpudTom,
OCHOBHble MOMEHTbl M Haubonee BaxHble MecTa BblaeneHbl. Ha WHMOpMaUNOHHbIX
cTeHaax B obpasoBaTenbHON opraHM3aunmn pasmMeLLaroTcs cnegyowmne matepuansi:

CBeZleHNs 0 nepeydHe BbIMOMNHAEMbIX YCYT;

nopsaok obxanoBaHna Aencteuin (6e3gencTsnin) 1 peLleHnin, NpMHMMaeMblxX B Xoae
oKasaHus ycrnyru;

nepevYeHb OOKYMEHTOB, KOTOpble 3asdBUTENb AO0SDKEH NpencTaBUTb AS1 OKa3aHus
MYHULUUNANbHOW yCryru;

obpasupbl 3anosiHeHNs1 AOKYMEHTOB;



agpeca, Homepa TenedoHoB U hakca, pexum paboTbl, aapec 3NEKTPOHHOW NOYThI
obpasoBaTenbHOM OpraHu3auun, nepeyYeHb OCHOBAHUM [Ans OTKasa B OKasaHuu
MyHULUMNANbHOW yCcnyru;

PEXUM KOHCYNbTUPOBAHUS U NpuemMa rpaxaaH cneumannctamu;

NOPSIAOK NOSTyYEeHUS CNPaBOK M KOHCYMbTauui,

aAMWHNCTPATUBHbIN PerfiaMeHT.

Mpn wun3MeHeHMn ycnoBuM U Mopsagka oOKasaHUa  MYHUUMNANbLHOM  YCryri,
MHOpPMaLUNa N3MEHEHNAX OOMMKHA ObITb BblAeneHa UBETOM 1 NOMETKoN "BakHo".

29. lNomeLleHns, B KOTOPbIX UCMOMHAETCA MyHuuMnanbHaa ycnyra, AOSMKHbl BbITb
obopyaoBaHbl TabnmMykamu ¢ ykazaHMeM Homepa kabuHeTta, baMnnumn, UMeHn, oT4ecTBa 1
AOIMKHOCTM COTPYAHMKA, OCYLLECTBNANOLIEro npefoCcTaBneHMe MyHUUMNanbHOW YCIyru,
OOMMKHBbI MMEeTb MecTa And OXuaaHus npuema 3assutenam, obopyaoBaHHble MecTamu
ANSA CMAEHMSA, a Takke cTonammn Ans BO3MOXHOCTU OPOPMIIEHUS JOKYMEHTOB C HaNnn4mMem
B YKasaHHbIX MecTax Bymaru n pydek ans sanucu nHgopmaumn. B nomelLeHnn, B KOTOPOM
OCYyLLeCTBNAETCA NpuMeM 3asaBuTenen, npegycmatpuBaetca obopygoBaHue LOCTYMHbIX
MeCT o0O6LWecTBEHHOrO nosfb30oBaHMs (TyaneTtoB) W XpaHEHUS BEPXHEW ofexabl
nocetutenen. B mectax npegocrtaBneHmMs MyHUUMNANbHOM YCAyrn pasmMeLlarnTcs CXembl
pacnosioXXeHns CpPeAacTB  MNOXapoTylweHuMs U NyTerh 3Bakyauum nocetutenen wu
AOIMKHOCTHbIX NnL, 06pa3oBaTenibHOM OpraHM3aLmm.

MecTa npegocTaBneHuUss MyHuUMNanbHOW ycryrm obopyayrTcs cpeacTBamu
NoXapOoTYLLUEHMS N ONOBELLEHUS O BO3HUKHOBEHMMW YPE3BbIYANHOM CUTYyaLuUu.

TpeboBaHus Kk obecneyeHuto yCrnoBui AOCTYMHOCTU AN MHBaANWOOB (BKMoYas
WMHBaNMAoB, NCNOSb3YIOLMX Kpecna-Kosscku U cobak-npoBOAHUKOB) OGBHEKTOB, B KOTOPbIX
npefocTaBnAeTca MyHuMumMnanbHaga ycnyra.

30. OO6bekTbl oOpasoBaTenbHOW oOpraHM3auMn, B KOTOPbLIX MNpefocTaBnseTcs
MyHMUMNanbHasa ycnyra, OOSPKHbI OTBeYaTb criegylowmm TpeboBaHnaM K obecneyeHuto
YyCNoBWUA JOCTYMHOCTU AN UHBaNWAoB (BKMOYasa WMHBaNMAOB, MCMONb3YHOLWMX Kpecna-
KONSACKM 1 cOBaK-NpoOBOAHNKOB):

BO3MOXHOCTb CaMOCTOATESIbHO WM C MOMOLLLID COTPYAHUKOB ObpasoBaTesibHON
opraHusauuun, nNpeaoCcTaBAAWMX  MyHUUMNANbHYIO — YChyry, nepeasBwkeHus Mo
TEppPUTOPUKN, HA KOTOPOW pacrnonoXeHbl 00bEKTbl, BXOoAa B Takne o0beKTbl U Bbixoda U3
HUX;

BO3MOXHOCTb NOCagKn B TPAHCMNOPTHOE CPEeACTBO M BbICALKM U3 HEro nepen BXo4oM
Ha 06bekTbl 0Opa3oBaTenbHOM OpraHM3auum, B TOM YMche C UCNoNb3oBaHMEM Kpecna —
KONSACKM 1 Npy HEOBXOANMOCTU C MOMOLLLIO COTPYAHUKOB, NPEeAOCTaBNAIOLWMNX YCYry;

COMNPOBOXAEHNE WHBANMOOB, UMEILMNX CTOMKME PacCTPOUCTBA (PYHKLMN 3peHnda n
CaMOCTOATENBLHOrO NepeaBuKXeHNs, N OKa3aHNa MM MOMOLLM Ha 00bekTax;

Hagnexawee pasmeweHne obopygoBaHuss WM HocuTenenm  MHdopMauuw,
HeobxoauMbIx ansa obecnedyeHus GecnpenaTCTBEHHOro JOCTyNa MHBanNnAoB K o6bekTam m
ycnyram ¢ y4eTOM OrpaHUYEeHUn UX XN3HEeOAEeATEeNbHOCTY;

aybnupoBaHne Heobxoaumoe AONS MHBANMAOB  3BYKOBOM U 3pUTENbHOM
MHpopmauumn, JonNyck cypaonepesogymka n TudnocypaonepeBogymka;

AONyCcK Ha o00bekTbl obpasoBaTesnibHOM oOpraHu3aumMm cobakum-npoBOAHMKA MpwU
Hanu4MmM AOKyMeHTa, NOATBEPXKAAOLEro ee crneumanbHoe obyyeHune;

OKasaHuMe CcoTpyaHukamu obpasoBaTenbHOW OpraHus3auuu, npeacTaBnsowmMmm
MYHULUMNANbHYK YCRyry, WMHOW HeobxoouMMOW WHBaNugam MOMOLWM B NPEOOOSNIEHUN
BGapbepoB, MelaoWmnX NOYYEHNIO MYHULMNANBHOW YCNYrM N UCMONb30BaHUIO OObEKTOB
HapaBHe C ApyrMmMu nmuamu.

MokasaTtenu A4OCTYNHOCTU U Ka4YecTBa MyHULMNANbLHOWN yCnyru

31. NokasaTenssMun JOCTYNHOCTU N Ka4eCcTBa MyHULUNANbHOW YCIyru ABMSETCA:

LUMPOKUI JOCTYN K MHPOPMALMM O NPeaoCTaBNeHNN MyHULMNANbHOW YCIyru;

BO3MOXHOCTb MNpeACTaBNeHNs OOKYMEHTOB, HeobxoauMbix ANns npenocTaBrieHus
MYHUUMNANbHOM YCNyru, No noyTe, a Takke C MWCNoSib3oBaHMEM WHAOPMALMOHHO-
KOMMYHMWKALMOHHbIX TEXHOSTOMUN;



COOTBETCTBME Nopsgka W pesynbTata MNpefocTaBrneHUs MyHULMNAanbHOW YCryru
TpeboOBaHNAM HOPMAaTMBHbIX MNPaBOBbIX AaKTOB, B COOTBETCTBUM C  KOTOPbIMU
MyHMUMNanbHasa ycnyra npegoctaBnsaeTcs;

Hanunyune (oTcyTcTBUE) 060CHOBAHHbIX Xarnob (MpeTeH3ui) 3assuTenen.

MHble TpeboBaHUA, B TOM Yucre yYuTbiBarowme oCoO6eHHOCTHU
npeaocTaBneHUst MyHULUNanbLHOW YCryru B 35IeKTPOHHOU chopme

32. Hble TpeboBaHus B NpeaoCcTaBfeHMN MyHULMNANbHOW YCNYyrn AENCTBYOLLMMU
HOPMaTUBHbLIMW NPAaBOBbLIMW akTaMu He NPeayCMOTPEHDI.

lll. CocTaB, nocnenoBaTenibHOCTb U CPOKU BbINOJSTHEHUS
aAMUHUCTPATUBHbLIX Npoueayp, TpeboBaHUA K NOPAAKY UX
BbIMNOJIHEHUA, B TOM YUCIle 0COGEHHOCTU BbINMONHEHUA
aAMUHUCTPATUBHbIX NpoLeayp B 3NIeKTPOHHOU ¢hopme

33. [lpepoctaBneHve MyHUUMNANbBHOW YCNyrn BKNOYaeT B cebsa cneayoowme
aAMWHUCTpaTUBHbIE Npoueaypbl:

npuemM N pernctpauns 3asaBreHuns;

paccMOTpeHVEe 3asBNEHNS;

npegocraBneHne uHdopmauun o6 obpasoBaTernbHbIX nporpamMmmax u y4yebHbIX
nnaHax, paboymx nporpammax ydebHbIX KypcoB, MPeaMeToB, AUCUMNNWH (Mogynen),
rogoBbIX KaneHaapHbIX y4ebHbIX rpadomkax nnm otTkas B NpegocTaBfieHMn NHpopmMaumn.

Bnok-cxema agMMHUCTPATUBHBLIX Mpouedyp NpefocTaBfieHns  MyHUUMNanbHOM
ycnyru npusogatcs B [NpunoxeHun 2 k PernameHTy.

Mpuem n peructpaumnsa 3asBrneHus

34. OcHoBaHvMeM Ans Havana agMWHUCTPaTMBHOM npoueaypbl SBNSETCS JIMYHOE
obpalleHune 3aaBuTENS C 3asiBNEeHNneM O NpeaoCcTaBeHnn MyHULMNAnsHOW YCyru.

34.1. 3asaBneHve mMoxeT OblITb MNogaHO 3asiBuTenem B obpasoBaTesibHON
OopraHu3auuu fMYHO, HamnpaBfeHO MOCPeACTBOM MOYTOBOrO OTNPAaBMEHUs, ANEKTPOHHOM
noYThl.

34.2. Npun nonyyeHnn 3asiBNeHUs N KOMMMEKTa OAOKYMEHTOB B 3M1IEKTPOHHOM BuUAe,
AOKYMEHTbI pacnevartbiBaloTca Ha ByMaXHOM HocuTerne 1 B AanbHenwem pabota ¢ HUMK
BeAeTCH B YCTAHOBMEHHOM MOpPsiAKe.

35. OTBETCTBEHHbIN crieumnanucT obpasoBaTenibHOM OpraHn3auuu:

yCcTaHaBnmBaeT NINYHOCTb 3aaBuTens nyTem npoBepKn OOKYMeHTa,
yAOCTOBEPSIOLLENO €ro SIMYHOCTb — 1 MUHYTA;

NPpYHMMaeT U perncTpupyeTt MOCTynuMBLUEE NPU NMYHOM oObpalleHun 3asButens
3asiBrieHMe nyTemM NPOCTaBfEeHUs Ha HEM BXOAsSLIEero Homepa, AaTbl NOCTYNSIEHUS U
AenaeT 3anucb B XypHarne perucrtpaumm BXOOALMX OOKYMEHTOB B [€Hb MOCTYNSEeHNs
3asBreHNs — 3 MUHYTHI.

36. PesynbTatoMm faHHOW agMWHUCTPATMBHOW npoueaypbl SABMSETCA MPUHATOE WU
3aperncTpupoBaHHOE 3asiBNeHne 3asaBuTens.

37. Cnocob cumkcaumm pesynbtata BbiMOHEHHON agMUHUCTPATUBHOW npouenypbl —
Ha ByMaxxHOM HocuTerne.

PaccmoTtpeHue 3aaBneHus

38. OcHoBaHMeM Onsi Hayana agMUHUCTPATUBHOW Mpouenypbl ABNAETCA Hanudue
3apernMcTpupoBaHHOro 3asiBfiEHMS.

38.1. OTBeTCTBEHHbLIN cneunanuct obpasoBaTenbHOW OpraHuM3auum nepenaet
3aperncTpupoBaHHoOEe 3adBfieHne pykoBoauTento obpasoBaTenlbHOW opraHusauumn Ans
pPacCMOTPEHNA N HANOXEHNA pe3osiioUnn — B eHb perucTpaumm 3asiBrieHus.

38.2. PykoBoguTtenb obpasoBaTefibHOW OpraHuM3auun Hanaraet pesoniouui U
nepenaet 3asdBreHne Ha UCMNOSTHEHME CneumanncTy, OTBETCTBEHHOMY 3a NpeJocTaBrieHne
nHpopmauun 06 obpasoBaTefibHbIX MporpamMmax un y4yebHbIX nnaHax, padoymnx
nporpamMmmax y4ebHbIX KypcoB, NpeaMeToB, AUCUMNANH (MoAynen), roqoBbIX KaneHgapHbIX
y4eOHbIX rpadmkax.

38.3. Cneumanuct obpasoBaTenbHONM OpraHn3auum:



NPy HanMunum OCHOBaHUM AN OTKas3a B NpedocTaBNeHUn MyHUUMNAnbHOW ycryru
noarotaBnMeBaeT nMcbMO 06 OTKa3e B NPegoCTaBfEHUM MyHUUMNANbHOW YCnyrn C
yKasaHueM MpuynH;

npy OTCYTCTBUM OCHOBaAHWM ANSA OTKa3a B NPeAoCTaBreHUM MyHULMNANbHOW YCryrn
noarotaesnMeaeT B NMMCbMEHHOM Buae MHgopmauunio 06 obpasoBaTesnbHbIX NporpaMmmax u
y4yebHbIX nnaHax, paboumx nporpammax y4ebHbIX KypcoB, NpeaMeToB, OUCLMMMMH
(mogynen), roqoBbIX KanengapHbix y4ebHbIX rpadumkax n nepegaet

NoOArOoTOBNEHHY WHpopmauuio nmbo nmuceMo 06 oTkase B NpeaocTaBneHUn
MHopMauuKn pykosoamnTesnto obpasoBaTesibHON opraHmM3aunn.

CpoK BbINOMHEHUA OaHHOrO agMUMHUCTPATMBHOIO OEUCTBUA He Gonee 7 paboumx
OHEWN.

38.4. PykoBoguTternb obpasoBartenbHom opraHusauuu noanucbiBaeT
NoAroTOBMEHHY MHpopmauuio 06 obpasoBaTenbHbIX NporpamMmmax M ydebHbix nnaHax,
pabounx nporpammax y4ebHbIX KypcoB, MpeaMeToB, AUCUMMNUH (Moaynewn), rogoBbiX
KaneHgapHblXx Y4YebHbIX rpadukax nmbo nuceMo 06 oOTKase B NpegocTaBfeHum
MHpopmauun 1 nepegaeT X OTBETCTBEHHOMY CNeunanucTy ansg permcrpauun u Bblaayu
3aaBuTento — 1 AeHsb.

38.5. Kputepnem npuHATUA pelleHns sBNsieTcss  crnocob npenocTtaBneHus
nHopmauun 06 obpasoBaTefibHbIX MporpaMmax W y4ebHbIX nnaHax, padoymnx
nporpammax y4ebHbIX KypcoB, NpeaMeToB, OUCUMNANH (MoAdynen), roqoBbIX KaneHgapHbIX
y4yebHbIX rpadukax (B TMCbMEHHOM BUAE UK MO aapecy dNeKTPOHHOW NOYThlI).

38.6. PesynbTaToM JaHHOW aAMUHUCTPATUBHOM NMpoueaypbl ABMASETCS NOAroToBKa B
NMMCbMEHHOM Buae nHdopmMaumm o6 obpasoBaTeNbHbIX NporpaMmmax M y4ebHbIX nnaHax,
pabounx nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUMMNNUH (Moaynewn), rogoBbiX
KaneHaapHbIX y4ebHbIX rpadukax.

38.7. Cnocob dmkcaumm pesynbTaTta BbINOSIHEHHOW agMUHUCTPATMBHOMW Npouenypbl
— Ha BymaxxHOM HocuTene.

MpenoctaBneHne wuHdopmaumm o6 obpasoBaTenbHbIX MNporpaMmmax W y4yebHbIX
nnaHax, paboumx nporpammax ydebHbIX KypcoB, nNpegMeToB, OUCUUMNNWUH (Modynen),
rogoBbIX KaneHaapHbIX y4eOHbIX rpadmnkax unm otkas B npegocTaBneHnn nHopmaumm

39. OcHoBaHMeM Ons  Havana agMUHUCTPATMBHOM npouenypbl  sBNsieTcs
NoAroTOBMEHHaAs W noAnucaHHas pykoBoauTenem obpasoBaTenibHOW OpraHu3auun
nHopMmauua o6 obpasoBaTenbHbIX Mporpammax un  y4ebHbIX nnaHax, padoymx
nporpammax y4ebHbIX KypcoB, NpeaMeToB, OUCUMNANH (MOAynen), roqoBbIX KaneHgapHbIX
y4yebHbIX rpadukax nnmbo nMcbMo 06 OTkase B NpeaoCcTaBfieHU MyHULMNANbHON YCIyTn.

40. OTBETCTBEHHLIM cneunanucT obpasoBaTenibHOM OpraHu3auun perncTpupyet
NOAroTOBMEHHYID UM NOANUCaHHYID pykoBoauTenem obpasoBaTenbHOW opraHu3aumnm
nHpopmauuio 06 obpasoBaTenbHbIX MporpaMmax U y4ebHbIX nnaHax, paboumnx
nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUMNANH (Modynen), roqoBbIX KaneHgapHbIX
y4ebHbIX rpadukax nmbo nnucsmo 06 oTkase B NpeaoCcTaBneHn MyHULMNANbHOW YCNyrn B
XXypHane perncrpaumm ncxogsawmx JOKYMEHTOB M HanpaBnsaeT UX 3asBUTEN0 Crnocobom,
yKkasaHHbIM B 3asiBrieHun (ecnu cnocob He ykasaH, HanpasBnseT Mo noyTte) — B AEHb UX
nognucaHmna pykosogutenem obpasoBaTesibHON opraHmM3aunu.

41. Kputepuamu NpUHATUS peLleHnsa SBNSEeTCA yKasaHHbIM 3asdBuTenem crnocob
HanpaBneHus eMy pesynbTaTta NpegoCcTaBneHnss MyHULMNAnNbHOM YCryru.

42. Pesynbtatom  gaHHOM alMUHUCTPaTUBHOWN npoueaypbl ABnsAeTcs
npegocraBneHne 3aasutento nHopmaumm o6 obpasoBaTesibHbIX NporpaMmmMmax n y4ebHblx
nnaHax, paboumx nporpammax ydebHbIX KypcoB, NpeaMeToB, OUCUMMAWH (Moaynen),
rodoBbIX KaneHaapHbIX y4eOHbIX rpadukax.

43. Cnocob thukcaumn pesynbTaTta BbINOSIHEHHON agMUHUCTPATMBHOW Npoueaypbl —
Ha ByMaxXHOM HocuTerne.

IV. ®opMbl KOHTPOJSIA 3a UCMOSTHEHNEM pernamMeHTa
NMopsaok ocywecTBEHNUA TEKYLLEro KOHTpOons



3a cobnrogeHMemM U UCNOSTHEHUEM OTBETCTBEHHbIMU OOIMKHOCTHbLIMM
nuuamMm NOJI0XKEeHUN pernamMmeHTa
44, Tekywmn KOHTPONb 3a cobntogeHnem MonoXeHnn PernameHTa M MHbIX
HOPMaTUBHbIX MPaBOBbLIX AKTOB, YCTaHaBNMBaKOWMX TpebOBaHUA K NpeaoCTaBNEHUIO
MYHUUUNANbHOW  YCNyrHK, oCyLlecTBNsaeTCs pykoBogutenem  obpasoBaTenbHOM
opraHusauuu.

Mopsaok n nepnoanYHOCTbL OCYLLECTBIEHUA NSTAaHOBbIX
M BHEMIaHOBbLIX MPOBEPOK NOJSIHOThLI U KayecTBa npeaocTaBreHnsA
rocyaapCcTBEHHOM yCcnyru

45. KOHTpONb 3a NOSIHOTOM M Ka4eCTBOM MNpefoCTaBfeHuUs MyHUUUNanbHOW yCnyru
BKMOYaeT B cebsa npoBedeHue MnaHOBbIX WM BHEMMAHOBbLIX MPOBEPOK YnpasBrneHnem
o0pa3oBaHus, BbISIBIEHNE M YCTPaHEHWE HapyLleHW npaB 3asBUTENSA, PacCMOTPEHWUE,
NPUHATME peLleHnA N NOArOoTOBKY OTBETOB Ha obpalleHus 3aaBuTenen, cogepkalimx
Xanobbl (NMpeTeH3un) Ha peleHus, aencTeus (6e3gencTBme) LOMMKHOCTHBIX  Nvu
obpasoBaTenbHOM opraHn3auuu.

46. [lnaHoBble nNPOBEPKM MPOBOAATCA B COOTBETCTBUM C MfNaHOM paboTbl
Ynpasnenuna obpasoBaHund, HO He Yallle OAHOro pasa B ABa roja.

47. BHennaHoBble MNpPOBEPKM MPOBOAATCA B Criydae MoCTynfeHus B YnpasreHue
obpasoBaHna obOpalleHnin  PU3MYECKUX WU OPUOMYECKMX Nuy, € xanobamu
(MpeTeH3naMKn) Ha HapyLLeHUs UX NpaB 1 3aKOHHbIX MHTEPECOB (aarnee — 3adaBUTENN).

48. [ns nposBedeHMss NPOBEPKM TMOMHOTbI W KayecTBa NpenocTaBneHust
MyHUUMNANbHOM Yycryru B obpasoBaTenbHOM OpraHuM3auun HadanbHWK YnpaBreHus
obpasoBaHna B TeyeHue Tpex AHen dopMnpyeT KOMUCCUIO, B COCTaB KOTOPOMW
BKMIOYAIOTCA HEe MeHee Tpex cneumanuctoB YnpasreHuss obpasoBaHus. [lpoBepka
npeaocTaBneHns ycrnyrm NpoBOAUTCH B TedeHue TpeXx AHEN.

49. No utoram npoBepkn opopMnsieTcs cnpaska. PesynbTaTbl NPOBEPKN HapYLLUEHWI
B Xo4e npefoCTaBfeHust MyHUUMNanbHOW ycryrm [OBOOATCA OO 3asiBuTenen B
NMMCbMEHHON opMe UM C corfacua 3aaBUTENs YCTHO B Xo4e JIMYHOro npuema.
PesynbTaTbl NpOBEPKM HapyLleHUWn B xo4e NpefoCTaBfieHUs MYHULMNANbHOW YCryru
AoBoaATcs Ao obpasoBaTefnibHOM opraHM3auum B MTMCbMEHHOM hopMme.

50. Mo pesynbTaTtam NPoBeAEHHbIX MPOBEPOK B ClyYyae BbIABNEHNSA HApYLUEeHU npaB
3asiBUTENEn (3aKOHHbIX NpeacTaBUTenemn) ocyLwecTBNAeTCs npuBnevYeHne BUHOBHbIX N,
K OTBETCTBEHHOCTWU B COOTBETCTBMM C LEWUCTBYIOLMM 3aKoHOOATEeNbLCTBOM Poccumnckom
depepayum.

OTBEeTCTBEHHOCTb AOMKHOCTHbIX JIUL 3a peLueHus
u aencteus (6espencreune), NnpMHMMaeMsble (ocyLLecTBsieMbIe)
UMUK B XoAe NpeaocTaBleHMss MyHMLMNAaNnbHOW yCnyru

51. OTBeTCTBEHHbIN cneumManuct B oOpasoBaTenbHOW oOpraHu3aumm, HeceT
OTBETCTBEHHOCTb 3a:

HecobniaeHne CpokoB W Mopsdka npuvema 3asiBNeHust O NpefocTaBieHun
MYHMLMNANbHOWN yCnyru;

HECBOEBPEMEHHYIKO  nepedadvyy  3anpoca  pykoBoguTento  obpasoBaTeribHOM
opraHuMsauuu ;

HecobnaeHNne CPOKOB perucTpauun u HanpasfieHuUs 3asiBUTENHO OOKYMEHTOB,
ABMAKOLWMXCA pe3ynbTaTtoM MNpefocTaBfeHns MyHUMUMNanbHOW yCnyru unv oTtkasa B ee
npegocTaBneHum.

52. Cneumanuct o06pasoBaTenbHOM  OpraHu3auMm HeceT  NepCOoHarnbHYH
OTBETCTBEHHOCTb 3a:

HenpeacTaBneHne uWHdopMauun no BoMpocaMm MpeaoCcTaBreHns MyHUUMNansHOW
yCryru, a Takke cBefeHun 0 xoae eé npeoCcTaBneHus;

AOCTOBEPHOCTb  MHOpMauuu, codepxawlencsd B  OOKYMEHTaX, SABMALWNXCH
pesynbTaToM NpeaoCcTaBeHnUss MyHULUMNANbHON YCIyri.



53. PykoBogutenb o6pasoBaTenlbHOM OpraHu3aumMm HeceT  MNepCOHarnbHYHO
OTBETCTBEHHOCTb 3a Ka4eCTBO OpraHusauuu 1 npegocTaBneHns MyHUUmMnansHOW yeryrn B
COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATESNTbCTBOM.

Tpe6oBaHus K nopAaKy u chopmam KOHTpOnA
3a npefocTaBreHneM MyHULUNaNbHOM YCIYyru CO CTOPOHDI
rpaxaaH, ux o6 bLeauHeHnn n opraHnsauumn

54, KoHTponb 3a npefoCTaBneHMEM  MyHUUMNANbHOW  YCAYyrM  MOXET
OCYLLECTBNATLCS, B TOM YKUCIE, CO CTOPOHbBI rpaxaaH, Ux o6beanHeHU 1 opraHm3auunin.

54.1. dopmoOI TakOro KOHTPONSA MOXET ObITb aHanNM3:

peleHnn, NpUHATbIX obpasoBaTenbHOM OpraHuM3auvMeri npu npegocTaBneHnn
MyHULMNANbHOWN yCnyru;

CPOKOB pacCMOTPEHMUS 3asBMNEHU;

KayecTBa MHOPMMPOBAHUS O NopsaKe NpeaocTaBneHna MyHUUMNAanbHON yCryru, B
TOM Ymncre NpyM MHPOPMUPOBAHUN NO TeNedOoHy.

54.2. Mo pesynbTaTam aHanusa rpaxgaHe, ux oobeaAnHEHNA 1 opraHM3aunn Bnpase
HanpaBuUTb COOTBETCTBYHOLLEE obpalueHne B YnpasneHue obpasoBaHus,
obpasoBaTenbHy OpraHn3aunio ¢ NPeanoXeHNIMN 1 3aMevyaHnaMKn No NpegoCcTaBeHuno
MyHuumMnanbHon ycnyrn. O6paleHne OMMKHO coaepXaTb CBEAEHUS, yKa3aHHbIe B MyHKTE
66 HacToswero PernameHTa.

dopma obpalleHus — ceobogHas.

54.3. PaccmoTpeHue oOpalleHns OCyLecTBNsieTcss B MNopsgke W - CPOKM,
yCTaHOBMEHHbIE AN151 paCCMOTPEHUs arnoo.

54.4. O pesynbTatax paccMoTpeHus obpalleHus rpaxnaHe, ux ob6beaVHEHUS U
opraHusauun MHOPMMUPYIOTCA B YCTAaHOBIEHHOM MOpPSAKE.

V. Docyne6HbIn (BHecyaebHbIN) nopsaaoK ob6xanoBaHUsA
peweHnn u pencTemnn (besgencTemns) opraHa, npeaocTaBnAOLWEro
MYHULMUNaNbLHYI0 YCNyry, a TakKe ero fOMMKHOCTHbIX nuy,
MHcopmauusa gna 3aaBuTtens o ero npase Ha gocynebHoe (BHecyaebHoe)
obxanoBaHue aencTBun (6e3nencTBUS) U peLleHU, NPUHATLIX (OCcyLeCcTBNAEeMbIX)
B XoAe NpeAocTaBfieHUsi MyHMLMNanbHOWN yCrnyru
55. 3aseutenn wumeldT nNpaBo Ha pgocydebHoe (BHecygebHoe) obxanoBaHue
pencteun  (6e30encTBMsl) M pELLEHUA, OCYLIECTBRSIEMbIX (MPUHATLIX) B Xo4e
npegocTaBneHnsa MyHuuunansHou ycnyrn. [docynebHbin  (BHecygebHbIn)  nopsagok
obanoBaHMUs He WCKNYaeT BO3MOXHOCTb o0OXanoBaHus gencrteBun (6e3gencteusi) u
peLleHni, OCyLLEeCTBMASIEMbIX W MNPUHATLIX B Xo4e NpefocTaBrneHus MyHUUMNanbHOM
ycnyrn, B cyaebHom nopsiake. [ocynebHbin (BHecyaebHbIn) nopsgok obxkanoBaHusa He
ABNsieTCa Ans 3assuTenen o6a3atenbHbIM.

MpeameTt nocynebHoro (BHecyaebHoOro) o6xanoBaHus

56. 3aaButenb MoxeT obpaTuTbca C xanobon (NpeTeHanen) B TOM 4ucne B
crnegyLwmx crny4vasx:

HapyleHMe Ccpoka peructpauum 3anpoca 3asBuTenss O npeaocTaBneHun
MYHMLMNANbLHOW yCnyru;

HapyLLeHMe CpoKa NpeaocTaBneHms MyHULMNansHON yCnyru;

TpeboBaHne y 3asaABUTENs OOKYMEHTOB, unn mMHdopMaummn, nnMbo ocyLLeCTBNEHUS
OENCTBUA, nNpeacTaBfieHne WM OCYyLLeCTBREHME  KOTOPbIX He  MNpefycMOTPeHO
HOpMaTUBHbIMA  NpaBOBbIMM  akTamn  Poccunckon  degepauun, HOPMATUBHbIMU
npaBoOBbIMK akTamn Hmxkeropogckon obnactn, MyHMUMNanbHbIMU NPaABOBLIMW akTaMu A11s
npeaocTaBnNeHNsa MyHULMNANbHOW YCNYru;

OTKa3 B MpuvemMe [OOKYMEHTOB, MpedoCTaBfeHMe KOTOpbiX NpesyCMOTPEHO
HOpMaTUBHbIMA  MNpaBOBbIMM  akTamn  Poccunckon  depepauun, HOPMATUBHLIMMI



npaBoOBbIMKU akTamu Hwxkeropogckon obnacTtn, MyHUUMNanbHbIMU NPaBOBLIMW akTaMu AN
NpeaoCcTaBnNeHNA MyHULMNANbLHOW YCAYrK, Y 3asBUTENS;

OTKa3 B MNpeaocTaBNeHUn MyHUUMMNANbHOW YCIyrn, ecriv OCHOBaHWUS OTkas3a He
npeaycMoTpeHbl beaepanbHbIMM 3aKOHAMU Y NPUHATBIMUA B COOTBETCTBUM C HAMW UHBIMU
HOpMaTMBHbIMW  MpaBoBbiMW  akTamum  Poccurckon  depepaunn, HOPMaTUBHbLIMU
npaBoBbIMK akTamun Huxxeropoackom obnactn, MyHUUMNanbHbIMU NPaBOBLIMU aKkTamu;

3aTpeboBaHue C 3aaBUTENS NpU NpegoCcTaBleHnn MyHUUUNANsHOM yCnyru nnatbl, He
npegyCMOTPEHHONW HOPMaTUBHbBIMW  NpaBoBbiMM  akTamu  Poccunckon denepaumn,
HOpMaTUBHbIMM MpPaBOBbIMM akTamu Hwmkeropogckon obnactv, MyHUUMNanbHbIMU
NpaBOBbIMU akTamu;

OTKa3 B MCMpaBfieHnn SONYLEHHbIX OnevyaTok u ownbok B BblAaHHbLIX B pe3ynbTaTe
npegocTaBneHnsa MyHUUMNANsHOM yCnyrn AOKyMeHTax NMMbo HapylleHne yCTaHOBEHHOro
CpoKa Takux ncnpasreHun.

HapylweHne Ccpoka WM nopsgka Bbldayn [OKYMEHTOB MO pesynbrartam
npeaocTaBnNeHNs rocygapCTBEHHON UM MyHULMNANbHOW YCIyIn.

NPUOCTaHOBMNEHNE NpPedoCTaBNeHNna MyHUUMNAnbHOM YCRyrn, €ecnu OCHOBaHMUSA
NPUOCTAHOBIEHNST HE MpeaycMOTpeHbl deaepanbHbiMM  3aKOHaMW U NPUHATBIMA B
COOTBETCTBUM C HUMU WHBIMW HOPMATUBHbIMW MPaBOBbIMW akTamMyn Poccuiickon
depepaumm, 3akoHaMM W  MHbIMA HOPMAaTMBHBIMW MPABOBbLIMW aKTaMuW CyOBLEKTOB
Poccuinckon ®epepaumn, MyHUUMNanbHLIMU NpaBoBbLIMU akTamu. B ykaszaHHOM cnyyae
pocynebHoe (BHecynebHoe) obxanoBaHWe 3asiBUTENIEM  peleHun W OelCTBUN
(6e3pencTBnst) MHOTOYHKLUMOHANbHOIO LeHTpa, paboTHMKA MHOrOyHKLMOHANbHOro
LeHTpa BO3MOXHO B Criyd4ae, €Cnv Ha MHOroyHKUMOHANbHbLIA LEHTP, peLlleHus u
pencteus  (besgenctBne)  KOToporo  obxanykTcs,,  BO3NoxeHa  YHKUMA Mo
NpeaoCTaBNEHNIO COOTBETCTBYIOLUMX TOCYAAPCTBEHHbIX WM MyHUUMNANbHbIX YCAyr B
nofHoM obbemMe B nopsiake, onpegeneHHom yactbto 1.3 depepanbHOro 3akoHa oOT
27.07.2010 r. Ne 210-®3 "O6 opraHuMsaumm npenocTaBreHNs rocyaAapCTBEHHbIX U
MYyHUUMNanbHbIX ycnyr".

TpeboBaHue y 3aaBUTENSA NpY NPeAoCTaBNEHNN MYHULMNANBHOW YCNYrn JOKYMEHTOB
nnn nHdopmMmaumm, oTCyTCTBME N (MNN) HEOOCTOBEPHOCTb KOTOPbLIX HE YKa3blBanucb npu
nepBoHa4anbHOM OTKa3e B MpuemMe [OKYMEHTOB, HeobXxoauMMbiX Ons npenocTaBreHus
rocygapCTBEHHOM UM MyHUUMNanbHOW  ycnyrn, nubo B NpefocTaBfieHun
rocygapCTBEHHOM UMW  MyHUUMNANbHOW  YCNyrM, 3a  UCKIKYEHWEM  Cryyaes,
npeaycMOTPEeHHbIX NYHKTOM 4 4Yactn 1 ctatbn 7 ®PepepanbHoro 3akoHa ot 27.07.2010 r.
Ne 210-®3 "O6 opraHuMsauun npeaocTaBrieHUs FOCYAApPCTBEHHbIX U MYHUUMNANbHbIX
ycnyr". B ykasaHHOM cnydae pgocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM
peweHnn wn aencteun (6e3gencTBnsl) MHOTOYHKUMOHANBHOIO LeEeHTpa, paboTHuKa
MHOIO(YHKLMOHANBHOIO LIeHTPa BO3MOXHO B Criyyae, eCnm Ha MHOro(yHKUMOHaNbHbIN
LEeHTP, peleHuns n genctsus (6esgencrame) KOToporo obxanyrTcs, Bo3foxeHa yHKUNA
NO NPeaoCTaBIEHUIO COOTBETCTBYIOLLMX rOCYAAPCTBEHHbBIX MW MYHULMNANbHbIX YCNyr B
nosIHoM obbeme B rnopsigke, onpegeneHHomM YyacTeto 1.3 ctaTbn 16 ®egepanbHOro 3akoHa
ot 27.07.2010 r. Ne 210-®3 "O6 opraHusaumMm npenocTaBfieHUst FOCYAAPCTBEHHbLIX W
MYHUUMNAanNbHbIX ycnyr".

UcuyepnbiBaowmm nepeyeHb OCHOBaAHUIN ANt NPUOCTaHOBNEHUS
paccMoTpeHuUs Xxanobbl (NpeTeH3un) u cnyvaes, B KOTOPbIX OTBET Ha Xanoby
(npeTeH3uI0) He paeTcs

57. B cny4ae, ecnu B NUCbMEHHOM ObpalleHun He yKasaHbl haMunus rpaxxgaHuHa
(HanmeHoOBaHWe topUMAMYECKOro nuua), HanpasuBLUero obpalleHue, 1 NOYTOBLIN afpec,
afpec 3reKTPOHHOW MNOYTbl, NO KOTOPOMY AOSMKeH OblTb HanpaBreH OTBET, OTBET Ha
obpalleHne He faeTcs.

58. [lpu nonyyeHMnm nMCbMEHHOro o6palleHnss, B KOTOPOM cogepxaTcs
HeueH3ypHble nnbo OCKOpOUTENbHbIE BbIPAXEHUSA, Yrpo3bl XKWU3HW, 300POBbIOD U
MMYLLECTBY AOSMKHOCTHOMO fnuua, a Takke YNeHOB ero cembu, OTBET Ha obpalleHune no
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CYLLEeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB He JaeTcs, a 3asABUTEN0, HarnpaBuBLLEMY
obpaleHune, coobiaeTca 0 HegONYCTMMOCTU 3N0ynoTpebneHms NpaBoM.

59. B cnyyae ecnn TEKCT NMCbMEHHOro obpalleHnsa He NnogaaeTcs NPOYTEHUIO, OTBET
Ha obpalleHne He aaeTcs, U OHO He MOAMEXUT HanpaBfeHUIO HA PAaCCMOTPEHNE, O YEM B
TeyeHne cemMu [JHeWn CcO [HA perucTpaumm obpalleHus coobllaeTca  3asBuUTento,
HanpasuBlueMYy oOpalieHne, ecnn ero ammnua n NOYTOBbLIN agpec noadatTcs
NPOYTEHUIO.

60. Mpn HanMuun B NMCbMEHHOW anobe (nNpeTeH3un) 3aaBUTENS BOMpoca, Ha
KOTOPbIN 3asiBUTEN0 MHOIOKPaTHO AaBaninCb NMUCbMEHHbIE OTBETHLI, U MPU 3TOM B Xanobe
He NPUBOASATCHA HOBble A0BOAblI UM 0BCTOATENLCTBA, B CBA3WM C paHee HarpaBfieHHbIMU
Xanobamu, npu ycnoBuu, YTO YyKasaHHasa Xanoba n paHee HanpaBnaemble Xanobbl
HanpasnanMcb UM OAHOMY U TOMY e OOIDKHOCTHOMY Nvuy

61. Ecnu oTBET NO CyLecTBY NOCTaBNEHHOro B 0bpalieHnn Bonpoca He MOXeT ObiTb
AaH 6e3 pasrnaweHus CBeAEeHWW, COCTaBMAWMUX [OCYAAPCTBEHHYIO UMM MHYIO
oxpaHsieMyto deagepanbHbIM 3aKOHOM TawHy, 3asBUTENI0, HanpaBuslieMy obpallueHue,
coobLaeTcsi 0 HEBO3MOXHOCTU AaTb OTBET MO CyLECTBY NOCTaBNEHHOrO B HEM BOMpoca B
CBSI31 C HEQOMNYCTMMOCTbIO pasrnalleHns yKasaHHbIX CBEAEHUN.

OcHoBaHuA ans Havana npoueaypbl aocyaedHoro
(BHecyaebHoro) obxxanosaHus

62. OcHoBaHMeM [Ond Havyana npoueaypbl gocynebHoro  (BHecygebHoro)
obxanoBaHuss gBngeTca  nonydyeHne obpasoBaTenbHOW — opraHuMsauuen  xanooObl
(NnpeTeH3nn).

63. XKanoba (npeTeH3usi) nogaeTcs B MMCbMEHHON hopMe Ha BymaxHOM HocuTene
nnbo B aNEKTPOHHON hopMme.

64. Xanoba (npeteH3ns) Ha GymMakHOM HOcCUTene HanpaBnseTcsa 3asBUTENEM B
obpasoBaTenbHy0 OpraHM3aumilo MoYTOBbIM OTMNPaBfEHMEM MO agpecy, YKasaHHOMY B
nyHkte 3 Hactodwero PernameHta, nubo nepegaetca LOMKHOCTHBIM  nuLaMm
obpasoBaTenbHOM opraHn3auumn Npy NMMYHOM npueme.

65. XKanoba (npeTeH3uns1) B 3afeKTPOHHOM (bopMe HanpasnseTcs C UCNoSib30BaHNEM
cetn WHtepHeT, Canta, EgmMHOro noprtana wmnu no 3MEeKTPOHHOW no4dTe Mo agpecy,
yKkaszaHHOMY B nyHkTax 3.3 HacTosiwero PernameHTa.

66. Y)Kanoba pgomkHa cogepxaTb:

HanmeHoBaHne  obpasoBaTenbHOW  OpraHvM3aumMmM ,  OOJDKHOCTHOro  nvua
obpasoBaTtenbHON oOpraHM3aumm , pelweHns un gencteus (6esgencTene) KOTopbIX
obxanytoTcs;

damunuio, uMs, OTYECTBO (nMocregHee — NpU Hanuuuu), CBEAEHUS O MecTe

XUTenbCTBa 3asButens — umamyeckoro nuua nMbo HaMMeHoBaHMe, CBEAEHUS O MecTe
HaxXoXOeHUsa 3asBUTENS — IOPUOMYECKOrO NUua, a Takke HOMep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKkTPOHHOM MoYTbl (MPU Hanu4yMM) U NOYTOBLIN agpec, no
KOTOPbIM AOSMKEH ObITb HanpaBneH OTBET 3adABUTENIO;

cBegeHnss o6  obxanyemblx  peweHusx M gencteuax  (6esgencrteun)
obpasoBaTenbHOM OpraHn3aunn, JOIMKHOCTHOrO nvua obpasoBaTenbHOM OpraHm3auunuy;

[0BOAbI, HA OCHOBaHUM KOTOPbLIX 3asiBUTENb HE COrfaceH C peLleHnem n eNcTBuem
(6espenctBnem) obpasoBaTenbHOM OpraHn3aunn, AOSMKHOCTHOIO Nuua obpasoBaTenbHON
opraHusauuu.

3asButenem MoryT OblTb  NpeacTaBrieHbl  OOKYMEHTbl  (Mpy  Hanuyuu),
noATBepXxaatoLime AoBOAbl 3anBUTENs, NMMbo Nx Konuu.

MpaBo 3asBUTENA Ha Nnony4YyeHue NHopmMmaLmm N 4OKYMEHTOB,
Heob6xoaAuMbIX AN 060CHOBaHUA U PaCCMOTPEHUA Xanobbl (NpeTeH3un)

67. 3aaBuMTenb MMeeT MNpaBO Ha nonyvyeHne uHopMaumMm W LOOKYMEHTOB,
HeobxoaMMbIX AN 060CHOBaHUSA M PaCCMOTPEHUST XKanobbl (NPeTeH3nmn), CBSA3aHHbIX C
npeaocTaBneHnemM MyHULUNANbHOW YCIyru.

OpraHbl BNactTy U AOMKHOCTHbIE N1La, KOTOPbIM MOXeT ObITb HanpasneHa anoba
(npeTeH3na) 3asBuTens B gocyaebHom (BHecyaebHoM) nopsaake



68. YKanoba (npeTeH3nda) Ha peLleHne, NpUHATOE pykoBoauTenem obpasoBaTesibHON
opraHusauum, a Takke B Criyyae Hecornacusi C paHee NPUHATBIM pelleHneM Ha Xanoby
(npeTeH3nto) — NnogaeTcs B YnpasneHne obpasoBaHus.

MouTtoBLIM agpec YnpaBneHus obpasoBaHus: 607400, Hmkeropoackass obnacTts, T.
MepeBo3, npocnekt CoBeTckun, 4. 8.

Appec CawnTta B cetn NHTepHeT: http://uoper.ucoz.ru/

Appec 3neKTpoHHOM NoYThl: rmik_per@rambler.ru.

Cpokun paccMoTpeHus xanobbl (MpeTeH3un)

69. lMocTtynmBwasa xanoba (NpeTeH3nd) NOASNEXUT PACCMOTPEHUIO AOIMKHOCTHLIM
NMUOM, HageneHHbIM NOSTHOMOYUAMM MO PACCMOTPEHUIO Xanob, B TedeHue natHaguatu
pabounx p[HeM CcO p[HA ee peructpauumn, a B crnydyae obxanoBaHust OTKasa
obpasoBaTenbHOM opraHnsaunn, AOMKHOCTHOMO nuua obpasoBaTenbHOW OpraHusauun B
npueme SOKYMEHTOB Yy 3asaBuTeNs Nnbo B cnpaBneHnn SONyLEeHHbIX OnevYaTok 1 owmnbok
nUnu B criydyae obxxanoBaHUA HapyLIEHUS YCTAHOBIIEHHOIO CpoKa TakuUX UCMNpaBrneHun — B
TeyeHune Nt pabounx QHEN co AHS ee permcTpaumm.

Pe3ynbTat gocynebHoro (BHecyaebHOro) o6xanoBaHMA NPUMEHUTENbHO
K KaXgoun npoueaype nmbéo MHcTtaHuum obxxanoBaHusA

70. Tlo pesynbTatam paccMoTpeHust Xanobbl (npeTeH3un) YnpaBneHue
obpasoBaHus, NPMHUMAET OL4HO M3 CNeayLWNX PELLEHNNA:

yAOBNETBOPUTL Xarnoby (NpeTeH3no), B TOM 4yucre B QOpMe OTMEHbl MPUHATOrO
peLleHns, ucnpaBneHns OOonyLeHHbIX obpa3oBaTenlbHOM OpraHus3auuen onevyaTtok WU
ownboK B BbldaHHbIX B pes3ynbTate npefocTaBfneHuss MYHULMNAnbHOW  YCRyru
AOKYMEHTax, a Takke B MHbIX (hopMaXx;

OTKasaTb B yAOBMETBOPEHUN Xanobbl (MpeTeH3nn).

71. He nosgHee AHs, cnefywouwero 3a AHEM MPUHATUSA PeLUeHus, YKasaHHOro B
nyHKTe 69, 3asBUTENO B NUCbMEHHON (PopMe M NO XenaHUK 3asaBUTENA B 3NEKTPOHHOWN
dopmMe HanpaBnseTca MOTUBMPOBAHHbLIA OTBET O pes3yrnbTarax PacCMOTPEeHUs xanoobl
(NnpeTeH3nn).

72. B cnyy4ae npusHaHus XanoObl noanexauwenh yaoBneTBOPEHWO B OTBeTe
3aaBuTeNto, gaetca  uMHoOpMaumss O  OENCTBUAX, OCYLLECTBNSEMbIX  OpraHom,
npeaocTaBnNALLNM rocyaapCTBEHHYIO  YCnyry, OpraHom, npeaocTaBnNALLMM
MYHULMNANbHYO YCNYry, MHOrOOYHKLMOHANbHbIM LEHTPOM MO0 opraHusaumen, B Lensax
He3amennuMTEeNbHOr0  YCTPaAHEHWSA  BbISIBMIEHHbIX  HApyWeHWA  Npu  OKa3aHuu
rocy4apCTBEHHOM WKW MyHUUMNANbHOM YCNyrM, a TakkKe MNPUHOCATCA W3BMHEHUS 3a
AOCTaBneHHble HeynobcTBa M ykasbiBaeTcsa WMHGopmaunsa O [anbHEWWMX AEUCTBUSIX,
KOTOpble HEOHXOAMMO COBEPLUUTL 3aSBUTENIO B LIENSX MOMyYeHUs rocyaapCTBEHHOM UMK
MYHMLMNANbLHON yCNyriu.

73. B cnyyae npusHaHus xanobbl He noanexawen yaoBMETBOPEHMIO B OTBETE
3aABUTENIO, JAKTCH apryMEeHTUPOBaHHbIE PA3bACHEHUSI O NPUYMHAX MPUHATOrO peLleHus,
a Takke MHpopmauusa o nopsiake obxanoBaHUA NPUHATOrO peLleHUs

74. B cnyyae ycTaHOBNEeHUs B XO4e WM NO pes3ynbTaTtaM pacCMOTPEHMS Kanobbl
(NMpeTeH3ann) Mpu3HaAKOB CcoCTaBa  aAMUHUCTPATMBHOIO  MpaBOHApPYLUEHUA UK
NPecTynneHns LOMKHOCTHOE IMLUO, HadeNeHHOe MNOMHOMOYUAMW MO PACCMOTPEHUIO
Xanob, He3amennMTENbHO HaNpaBnseT MMEIOLLMECH MaTepuarnbl B OpraHbl MPOKypaTypbl.



MPUNOXXEHWE 1

K TUMOBOMY aAMWUHUCTPaTUBHOMY perfnameHTy

no NpeaocTaBneHno MyHULUNANsLHOW yCnyru
"lNpenocraBneHue nHgpopmaumm

06 obpasoBaTesibHbIX NporpamMmmMax u y4ebHbIx nnaHax,
paboynx nporpammax y4ebHbIX KypCoB,

npegmeToB, gucumnnivH (Mmoaynen),

rogoBbIX KaneHaapHbIX y4ebHbIx rpadukax "

dopma obpalleHus-3asBneHus (3anpoca) o npegocraBneHMmn nHhopmaumm
06 o6Gpa3soBaTenbHbIX NporpaMmMmax U y4ebHbIX nnaHax,
pabounx nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUUNIUH (Moaynen),
rogoBbIX KaneHAapHbIX y4eOHbIX rpadukax

LvpekTopy
damunus

Nms
OtyecTtBO

MecTo pernctpaumm (agpec MecTa XUTenbCTBa):
"opop (nocenok, ceno, AepeBHs)

Ynvuya

[om Kopn. KB.
KoHTaKkTHbIN TenedoH

3asBneHue

Mpowy Bac npegocraBntb MHOPMaLMIO

(06 obpasoBaTenbHbIX NporpammMax M y4ebHblX nnaHax, paboumx nporpammax
y4yebHbIX KypcoB, NpeameToB, AMCUMNIMH (MoAyrnewn), rogoBbiX KaneHO4apHbIX y4ebHbIX
rpadpmkax),

peanuayembix B obpasoBaTenbHo opraHusaumm no agpecy:

(apgpec mecTta XuTenbcTBa, agpec 3NEKTPOHHOM NOYThI)
" "

20 roga



MNPUINTOXEHWE 2

K TUMNOBOMY aAMWUHUCTPATUBHOMY pernameHTy

MO NpeaoCTaBneHno MyHULUNANbHOW YCryrm
"MpenocraBneHue nHgopmalmm

06 obpasoBaTernbHbIX NporpammMmax u y4ebHbix nnaHax,
paboynx nporpammax y4ebHbIX KypCoB,

npeaMeToB, aucumnnnuH (Moaynen),

rogoBbIX KaneHaapHbiX y4ebHbIx rpadumkax "

Bnok-cxema

anropuTma npoxoXxaeHUa agMUHUCTPATUBHOM npoueaypbl No
npeaocTaBneHno MyHuuunanbHoun ycnyru "lMpepocraBneHne nHcgopmaumm
06 o6pa3soBaTenbHbIX NporpaMMmax U y4eOHbIX nnaHax,
paboumnx nporpamMmax y4ebHbIX KypcoB, npeaMeToB, AUCUMNNUH (MoAaynen),
roaoBbIX KaneHAapHbIX y4eOoHbIx rpacgpmkax”

3AABUTEJb
/ v \
YCTHOE NMACbMEHHOE MnYBNNYHOE
NHOOPMUPOBAHNE NHOOPMUPOBAHNE NHO®OPMMPOBAHWE
v v v v v v
Mo JInuHo 3anpoc- Mo Ha Ha canTe
TenegoHy obpalleHne an.noyte UHopmaLm obpasoBar
OHHbIX ernbHON
v v l v crennax opraHu3aal
MpepocTaBneHne NomHoro n Mprem 1 perucTpaLms obpasoBate m
onepaTMBHOro OTBETa Ha o6palLenns NbHOWN
NoCTaBMeHHbIE BOMPOCHI opraHusaum
nmnbo MHOPMMpPOBaHNE 7

3aAaBuUTENA O ero npaBse Ha
nony4vyeHue VIHCbOpMaLI,VIVI n3
MHbIX NCTOYHNKOB

v v

PaccmoTpeHue obpaleHus u
HanoXeHne pe3ontouumn

A

lNogrotoBka MHpopmauumn n
pasmeLleHune Ha
MHGOPMAaLMOHHOM CTEHAE U
ocnuymnanbHOM canTe
obpasoBaTenbHom

lNoaroTtoBka NMCbLMEHHOrO OTBETA Ha

obpalieHne

OTnpaBka oTBeTa 3asBUTENIO




